
Tech intensity: Novidades 

Tecnológicas nas 3 clouds
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Reactive

Emergency service visit

Production line down

Service center operator logs issue

Customer disruption resolved
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Emergency service visit

Production line down

Service center operator logs issue

Customer disruption resolved



Proactive

Proactive maintenance visit

Data

Anomaly detection model

Customer never disrupted
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Microsoft Power Platform Marketing Sales Service

Finance and Operations Human Resources Commerce SMB Customer Data Platform

Additional Products

https://docs.microsoft.com/en-us/dynamics365/customer-service/help-hub
https://docs.microsoft.com/dynamics365/ai/customer-service-insights/overview
https://docs.microsoft.com/power-bi/
https://docs.microsoft.com/powerapps
https://docs.microsoft.com/flow/
https://docs.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/index
https://docs.microsoft.com/en-us/dynamics365/mixed-reality/layout/index
https://docs.microsoft.com/en-us/dynamics365/mixed-reality/guides/index
https://docs.microsoft.com/en-us/dynamics365/mixed-reality/product-visualize/index
https://docs.microsoft.com/en-us/dynamics365/business-central/index
https://docs.microsoft.com/en-us/dynamics365/ai/customer-insights/overview
https://docs.microsoft.com/dynamics365/field-service/user-guide
https://docs.microsoft.com/en-us/dynamics365/supply-chain/index
https://docs.microsoft.com/en-us/dynamics365/finance/index
https://docs.microsoft.com/forms-pro/
https://docs.microsoft.com/dynamics365/marketing/help-hub
https://docs.microsoft.com/dynamics365/customer-engagement/sales-enterprise/help-hub
https://docs.microsoft.com/dynamics365/ai/sales/overview
https://go.microsoft.com/fwlink/p/?linkid=848452
https://docs.microsoft.com/en-us/dynamics365/fraud-protection/overview
https://docs.microsoft.com/en-us/dynamics365/product-insights/index
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/dynamics365-commerce/
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/artificial-intelligence/dynamics365-connected-store/
https://docs.microsoft.com/dynamics365/ai/customer-service-virtual-agent/overview
https://docs.microsoft.com/en-us/dynamics365/ai/market-insights/help-hub
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-human-resources/










The world’s productivity cloud

























Workflow Management





Microsoft 365 Business: Security

+ Office 365   
Shared Computer Activation NEW+ Conditional Access NEW

+ Azure Multi Factor Authentication NEW

+ Self Service Password Writeback NEW

Intune

Windows Virtual Desktop NEW

Office 365 Data Loss Prevention

Azure Information Protection

Exchange Online Archiving

Defend against 

cyberthreats

Protect 

business data
Manage 

your devices

+ +

Office 365 Advanced Threat Protection

Microsoft Defender









Power Platform momentum 

>700%
growth in PowerApps 

production apps 

in the last year

>300%
growth in PowerApps 

Monthly Active Users 

in the last year

>3M
Monthly Active 

Developers on the 

Power Platform 

97%
of all Fortune 500 companies 

using Power Platform

>20PB
of data ingested into

Power BI each month

>25B
Microsoft Flow steps

run each day​

>25M
data models hosted in 

the Power BI service











Power BI Power Apps Power Automate Power Virtual Agents

Connectors to hundreds of data sources

Microsoft



PowerApps



▪ Build highly customized task- and role-based canvas 

apps with data from one or multiple sources

▪ Generate immersive model-driven apps, starting from 

your data model and business processes

▪ Consume fully accessible apps across web and mobile, 

embedded or standalone, on any device

Enterprise-grade Pro-developer extensibilityCloud and on-premises connectivity



Seamless hybrid connectivity to on-premises systems 
via the On-Premises Data Gateway 

Custom Connector support allows the registration of 
developer / IT systems as a building block for citizen 
developers

Use multiple data sources in a single application for 
processes that span systems. 

230+ built-in connectors 

+ custom connectors




