


The partnership 

with Microsoft







SEE VIDEO

https://www.youtube.com/watch?v=Nyw8KZKURVY


Satya Nadella

The business universe is expanding. 

Every day, innovation accelerates, as 

technology blurs the boundaries 

between physical products and virtual 

experiences. This...is our Industrial 

Revolution. 

Disruption is the new reality, and the 

opportunities are limitless. Every 

business is a technology business.





Digital Transformation and the 4th Industrial Revolution

1780s 1870s 1970s 2015+



Source: World Economic Forum

THE COST OF KEY TECH DECREASED

VERY QUICKLY
TIME TO REACH $1B OF MARKET VALUE



SOURCE : 
2009, 2014 US IW SURVEY | HOW MUCH WORKPLACE COLLABORATION IS TOO MUCH? | 2017, MCKINSEY GLOBAL INSTITUTE SURVEY ADVANCED SOCIAL TECHNOLOGIES AND THE FUTURE OF COLLABORATION
| SURVEY REVEALS SKYROCKETING USAGE AND GROWING IT MATURITY IN ENTERPRISE MOBILITY  | IDC FORECASTS U.S. MOBILE WORKER POPULATION TO SURPASS 105 MILLION BY 2020  | MILLENNIALS AT WORK

72.3%
of the workforce in 2020 
will be mobile workers

45%
use social tools

in their day-to-day

2x
more teams than 5 years

ago

80%
of the time is spent in 

collaboration

5
distinct generations

77%
of millennials admit that a 
flexible way of work makes

them more productive

The way we work is changing

https://news.virginia.edu/content/qa-how-much-workplace-collaboration-too-much
https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/advanced-social-technologies-and-the-future-of-collaboration?cid=eml-web
https://www.ccsinsight.com/blog/survey-reveals-skyrocketing-usage-and-growing-it-maturity-in-enterprise-mobility
https://www.businesswire.com/news/home/20150623005073/en/IDC-Forecasts-U.S.-Mobile-Worker-Population-Surpass
https://www.bentley.edu/newsroom/latest-headlines/mind-of-millennial




Stock performance over the years



2006 2019

Industry

IT

Energy

Others

205

210

215

220

230

230

240

250

340

410

HSBC

Petro China

BP

Royal Dutch Shell

Citigroup

Bank of America

Microsoft

Gazprom

General Electric

Exxon Mobil

A new virtual 
world

Values as of September 4, 2019

339

347

398

447

494

520

810

885

929

1040

Johnson & Johnson

JP Morgan Chase

Tencent

Alibaba Group

Berkshire Hathaway

Facebook

Alphabet

Amazon

Apple

Microsoft





Trusted

20+ year alliance partnering together for the benefit of our mutual customers

Microsoft runs SAP and S/4HANA

SAP runs internal S/4HANA on Azure

Seamless

Co-located engineering resources & aligned sales and marketing teams provide 

a seamless customer experience

Optimized

Unique capabilities, roadmap, and experience to support SAP HANA & 

enterprise workloads from on-premises and Azure































aka.ms/practiceplaybooks

aka.ms/buildapractice

aka.ms/profitabilityscenarios

blogs.partner.microsoft.com/

profitabilitybenchmark.microsoft.com/

partner.microsoft.com/en-US/smart-partner-marketing

https://aka.ms/practiceplaybooks
https://aka.ms/buildapractice
https://aka.ms/profitabilityscenarios
http://blogs.partner.microsoft.com/
http://profitabilitybenchmark.microsoft.com/
https://partner.microsoft.com/en-US/smart-partner-marketing


https://docs.microsoft.com/en-us/learn/

https://mbspartner.microsoft.com/https://future-proof.net/

https://www.microsoft.com/pt-pt/partner-training/?n=pt-business

https://docs.microsoft.com/en-us/learn/
https://mbspartner.microsoft.com/
https://future-proof.net/
https://www.microsoft.com/pt-pt/partner-training/?n=pt-business




Own the end-to-end customer lifecycle and offer 

single packaged solution

67% of customers expect to purchase a wide 

variety of cloud services from a single vendor

Note: additional Microsoft services/solutions are 

available under the CSP program



Partner of the future

of cloud services providers’ 

cloud revenue will be 

mediated by channel 

partners/brokers by 20201

By 2021, at least 30% of the 

channel will not exist in the 

format we know them today2

worldwide IT channels & alliances predictions April 2017



Support/Billing Commerce Portal Business services & 

guidance

Flexible credit terms

Microsoft has built a global network of qualified Indirect Providers to help with*

Ramp quickly Focus core investment Evolve with agility Faster time to profit

Key benefits to work with Indirect Providers



SEE VIDEO

https://vimeo.com/135093348


SEE VIDEO

https://www.youtube.com/watch?v=E-mfrEfFa_I&feature=emb_logo


July 1, 2019 – June 30, 2020

FY20 Cloud Solution 
Provider Indirect Reseller 
Incentive



Effective

July 1, 2019

through 

June 30, 2020

CSP Indirect Reseller Incentive

EligibilityPurpose1 2

Incentive ratesNeed to know3 4

Reward and support CSP Indirect Resellers for driving the 

activation and enablement of customers with Microsoft based 

Online Services.

▪ Active MPN membership

▪ Attain defined MPN competency at Gold or Silver level

▪ Onboard to the CSP incentive tool

▪ Local accelerators potentially available (per country choice)

▪ Co-op component will be introduced in H2

▪ Core program and strategic product accelerator rates will 

adjust in Q2

▪ New Customer Add accelerators begin in Q2

▪ Azure incentives for new Commerce Platform transactions 

begin in Q2

Incentive guide and other resources available on MPN at aka.ms/partnerincentives

Q1 Incentive Rate

Core Incentive (Rebate only) – O365 6%

Core Incentive (Rebate only) – M365, D365, Azure 8%

CSP Customer Add Accelerator (continued from FY19) 1 2%

Global Strategic Product Accelerator 2 2%

Global PSTN Calling and Conferencing Accelerator 20%

Software in CSP – Subscription 3 Core – 1.25%, Strategic 6%

Q2 – Q4 Incentive Rate

Core Incentive (Rebate only) ) – Azure billed revenue on existing platform; Azure 

billed revenue derived from new commerce platform 4; O365, M365
4%

Core Incentive (Rebate only) – D365 6%

CSP Customer Add Accelerators for 3 Clouds Varies

Global Strategic Product Accelerator 2 5%

Global PSTN Calling and Conferencing Accelerator 20%

Software in CSP – Subscription 3 Core – 1.25%, Strategic 6%

Azure Reserved Instance (RI) Incentive Rate

Azure RI (Paid on consumed Azure RI revenue) 10%

1 Unique accelerators for the 3 Microsoft Clouds (Azure, Dynamics, 

Modern Workplace), each with defined earning opportunity launch 

Oct. 1.

2 Global Strategic Product Accelerator includes M365 E3, M365 E5, 

M365 Business, O365 Biz Premium, the 2 E5 Mini Suites, D365 Business 

Central

3 Core = Windows Server Std | Strategic = SQL Server

4 Incentives for Azure billed on the commerce platform will be paid in 

the Modern Commerce Experience Partner Led incentive tool. 

http://aka.ms/partnerincentives


Incentive Eligibility 

Eligibility type Eligibility requirement Program specific criteria 

Microsoft Partner Network 

(MPN) enrollment
Enrollment status Active MPN membership

Partner status & 

performance
MPN competency

Attain one of the defined 

competencies

Operational Onboarding
Partner Center 

onboarding

Complete onboarding to Partner 

Center including completed bank 

and tax forms

Partner must attain all eligibility criteria to participate. 



Incentive Eligibility – MPN competencies 

To participate in the Indirect 

Reseller incentive, a partner must 

attain one of the named MPN 

competencies at v-org level and 

meet the following:

▪ Silver or Gold level competency 

attainment

▪ Competency status must be 

Active Earned, Active Pre-

Approved, Active Non-

Compliant or Active Inherited

Competency  Level

Cloud Business Applications Silver or Gold

Cloud Customer Relationship Management* Silver or Gold

Cloud Platform Silver or Gold

Cloud Productivity Silver or Gold

Data Analytics Silver or Gold

Data Platform Silver or Gold

Enterprise Mobility Management Silver or Gold

Enterprise Resource Planning Silver or Gold

ISV* Silver or Gold

Small and Midmarket Cloud Solutions Silver or Gold

Windows and Devices Silver or Gold

* Competency retired. Partners will remain eligible under these competencies until their 

competency anniversary date.



Payments

▪ Partners may receive payments via wire transfers.

▪ Partners can only receive payments after completing 

enrollment to the partner incentive tool. 

▪ Partners can view their earnings  and payment activities 

via the Partner Center Dashboard. 

Payment schedule1 Payment method2

Minimum payment threshold3

Type Frequency Expect payment within

Rebate Monthly
45 days after end of 

earning month

▪ If the incentive earnings are below the minimum threshold of $200 USD, those earnings will be carried over 

to the following month and the partner will not receive payment. 

▪ Incentive earnings under $200 USD at the end of the program year (July 1, 2018 – June 30, 2019) will be 

forfeited.





CSP Campaign for Office 365 (O365) and Microsoft 365 (M365)

▪ Drive revenue with new customers across O365 & 

M365 SKUs in SMB and Corporate segments

Purpose1

Eligibility2

▪ Licensing model: CSP

▪ Billing Option: Annual and Monthly Billing

▪ Minimum 3 new customers during campaign period 

for any of the selected SKUs to earn incentives

▪ SKUs: please see the table on the right

Incentive rates3

▪ Campaign period: September 15, 2019 to March 15, 2020

▪ New customer is a new or existing tenant without any of 

the eligible products CSP revenue in the year prior to the 

campaign start date

Need to know4

Please contact your Indirect Provider to know the full details.





7 billion people 
on the planet

7 billion chances to 
make a difference



SEE VIDEO

https://www.youtube.com/watch?list=RDQMUX12DJBIG5A&v=9tucY7Jhhs4&feature=emb_logo


Microsoft 365 Opportunity for Partners

Teresa Virgínia

Modern Workplace Business Group Lead



Vision for SMB Customers
Microsoft 365 the productivity cloud

Connected experiences Integrated workflows Intelligent security



Vision for SMB Partners
Create value added, scalable solutions for customers

Value Add Specialized Scalable 



Evolving partner business model

-18% +10% + +14%

Advisory
& adoption

Deployment Business 
solutions

Managed 
services

Forrester 2019 Microsoft 365 Partner TEI study commissioned by Microsoft, year over year



Microsoft 365
Partner revenue opportunity

Modern 

Desktop

Teamwork

Security & 

Compliance

22% 3Y average growth

€45
user/month1

1. Forrester 2019 Microsoft 365 Partner TEI study commissioned by Microsoft



TeamworkSecurity

Microsoft 365
Opportunities for SMB Partner Growth Advisory

& adoption

Business 
solutions

Managed 
services



Security

Security

Teamwork Next Steps



1 Verizon 2018 Data Breach Investigations Report

2 Kapersky Lab study, 2018

3 Underserved and Unprepared: The State of SMB Cyber Security in 2019, Vanson Bourne for Continuum

Small businesses are most vulnerable and need help

of breaches 

took place at 

small businesses.1

58%

$120K is the average 

cost of a SMB 

data breach.2

$120K

lack the skills 

in-house to deal with 

security issues.3

62%

https://enterprise.verizon.com/resources/reports/dbir/
https://www.kaspersky.com/about/press-releases/2018_costly-cloud-breaches
https://page.continuum.net/resources/downloadables/white-paper/bf/underserved-and-unprepared-the-state-of-smb-cyber-security-in-2019


Every day, 

3,500 Microsoft 

security professionals 
protect our customers.

We use advanced AI to, 

analyze 6.5 trillion signals per day
to detect and respond to threats.

$1 billion is invested annually 
by Microsoft to advance our efforts on security, 

data protection and risk management.

Microsoft is a security provider now



Microsoft is a security provider now

630B 
monthly 

authentications

18B+
Bing web 

pages scanned
1B+

Azure user 
accounts

Enterprise security 

for 90% of 

Fortune 500

5B 
threats 

detected on 
devices every 

month

Shared threat data 
from partners, 

researchers, and law 
enforcement 

worldwide

Botnet data from 
Microsoft Digital 

Crimes Unit

6.5T 
threat signals 
analyzed daily

470B 
emails 

analyzed

200+ 
global cloud consumer 

and commercial
services

OneDrive

Xbox Live

Microsoft

accounts

Bing

Azure

Outlook

Windows



Intune

Windows Virtual Desktop 
Public Preview

Office 365 Data Loss Prevention

Azure Information Protection P1

Exchange Online Archiving

Our SMB security approach - Microsoft 365 Business

Defend against 

cyberthreats

Protect 

business data
Manage 

your devices

+ +

Office 365 Advanced Threat Protection

Microsoft Defender



Microsoft 365 Business is stronger with new product value

+ Office 365 
Shared Computer Activation NEW+ Conditional Access NEW

+ Azure Multi Factor Authentication NEW

+ Self Service Password Writeback NEW

Intune

Windows Virtual Desktop 
Public Preview

Office 365 Data Loss Prevention

Azure Information Protection P1

Exchange Online Archiving

Defend against 

cyberthreats

Protect 

business data
Manage 

your devices

+ +

Office 365 Advanced Threat Protection

Microsoft Defender



Integrated security solution that reduces 
operational costs & increases margin 

Device Antivirus

Data Archiving

Device Management

Advanced Threat Protection

Data Loss Prevention

Conditional Access

€10.50 for Office 365 Business Premium

+ €6.40 for these security features

= €16.90 for Microsoft 365 Business

All prices per user/per month

Azure Multi-Factor Authentication Reduce your operational costs with an all-in-one solution 

that is better integrated with Office 365 and Windows 

Increase your margin with security offerings that tie 

into these features over and above the licensing cost



Microsoft 365 Business helps partners build their profitability

01 | Secure your customers with 

a few clicks

Elevate your customer’s security 

profile by upselling to Microsoft 365 

Business and doing basic deployment 

with a few clicks

02 | Drive deeper customer 

engagements

Move from basic deployment to 

recurring security focused 

engagements like Assessments or 

Advanced Deployment projects –

become their security advisor. 

03 | Monetize with advanced 

service offerings

Transition to high-margin consulting 

and managed services that are 

focused on monitoring, alerts & 

compliance – become their 

outsourced security team



Use Secure Score 
to drive security 
conversations



69%
of SMBs are not 

aware or only 

slightly aware 

of the end of 

support dates

Use end of support deadlines to spur action

Windows 7 

January 2020

Office 2010

October 2020

Initiate conversations on moving to cloud based security solutions



Teamwork

TeamworkSecurity Next Steps



working remotely 

by 2020

72%

cloud apps at the 

average SMB

107
of time at work is 

spent collaborating

80%

Today’s world of work



Microsoft Teams
Tailored for SMBs to help run and grow their business

Real time 

collaboration

Connect with customers 

and suppliers

Mobile worker 

support 

Customizable for business 

processes and industries



Teams scenarios
to inspire 
our customers 

File Collaboration

Modern Meetings

Customer Engagement



Build Teamwork offerings to drive profitability
$17/ user/ month of partner opportunity in SMB 

Teams solutions
Connect LOB apps and automate workflows

Meetings management
Package meetings services and devices

Adoption & change management
Help SMB’s change the way they work

Forrester 2019 Microsoft 365 Partner Opportunity TEI study commissioned by Microsoft, year over year. 



Accelerate customer acquisition with Teams

Utilize Teams Assessment

to start the conversation 

▪ Understand customer challenges

▪ Create alignment with BDM’s

▪ Drive roadmap to purchase and use 

Announcing Teams Trial*

to help unblock dark customers

▪ Full Teams product functionality

▪ 6 months trial duration

▪ Ease of transition to paid SKU

Learn More at: 

• https://www.microsoft.com/microsoft-365/partners/teamwork

• aka.ms/TeamsTechCommunity

• aka.ms/MicrosoftAdoption

https://www.microsoft.com/microsoft-365/partners/teamwork
https://www.microsoft.com/microsoft-365/partners/teamwork
https://aka.ms/TeamsTechCommunity
https://aka.ms/MicrosoftAdoption


SharePoint Communication site template

Online catalog of end-user training content

Customizable Microsoft 365 learning pathways 

Easily installed via SharePoint Provisioning Service

Learn more at aka.ms/M365LP

Microsoft 365 learning pathways

https://aka.ms/M365LP


Customer Momentum



Next Steps

TeamworkSecurity Next Steps



SMB Sales Guides

Available @ aka.ms/mwsmb

Acquire
Teamwork

Bring new customers to the 
cloud with business-class 
email and Teams

Upsell
Get modern

Offer best-in-class 
productivity apps on a new 
Windows 10 device to replace 
end-of-support solutions

Maximize
Advanced security

Maximize recurring revenue 
by helping SMBs protect 
against threats

http://aka.ms/mwsmb


Sell smarter with Launchpad

Streamline and simplify the SMB 

sales process

Available @ aka.ms/partnerlaunchpad

Discover solutions

Build offers

Customize resources

Plan deployment

http://aka.ms/partnerlaunchpad


Your next steps!

Upsell customers with 

Microsoft 365 Business, 

using security value

Lead with Teams to 

acquire new customers 

into the cloud

Download our new 

SMB FY20 play assets 

today!



We are investing

10x
into channel marketing

focused on Teamwork and Security 



We want to increase Partners Sales

10x
with Microsoft 365





Uma história de inovação

7 anos Dispositivos

desenhados para as 

melhores experiências

Surface Pro 4

Surface 3Surface 2 

& Pro 2

Surface RT

Surface Pro
Surface Studio

Surface Dial

Surface Book 2

13” & 15”

Surface Pro 

Surface Pro 3

Surface 

Book

Surface Book with 

Performance Base

Surface Hub

Surface 

Laptop

Surface 

Pro LTE

Surface Go

Surface 

Studio 2

Surface 

Hub 2S 

Surface 

Pro 6

Surface Laptop 2

Surface 

Headphones

2012 2013 2014 2015 2016 2017 2018 2019

Rendimento

Design

Forma

Funcionalidade



22.10.2019



Ultraleve e versátil

Surface Pro 7 para Empresas



O equilíbrio perfeito entre a performance de um 

laptop e a mobilidade de um tablet, num design 

versátil que se adapta à forma como trabalha, 

onde quer que esteja.

A nova versão do Surface Pro conta com os mais 

recentes processadores Intel® Core™ de 10ª 

Geração e mais conexões (USB-C), mantendo o 

icónico design 2-em-1.

Carregamento rápido (80% da bateria em 1 hora).

Surface Pro 7

Ultraleve e versátil



Surface Pro 7
Ultraleve e versátil

Consistência de design e 

acessórios

Display tátil 12.3” PixelSense™ 

de alta resolução

Disponível em Platina e 

Preto

Microfones dual far-field para 

optimizar chamadas através

do Microsoft Teams

Novas cores de acessórios*

Desempenho mais rápido e gráficos 

melhorados com os mais recentes 

processadores Intel Core (TM) 10ª Geração

Instant On e stand-by melhorado

Bateria para todo o dia, graças ao 

carregamento rápido

USB-A, USB-C e Surface Connect 

- mais conexões

*Vendidos separadamente



Surface Dock

Complete a experiência*

Adaptadores USB-C™ 

Expanda a versatilidade da 

porta USB-C™ com 

adaptadores HDMI, VGA, 

USB-A, e 3.5mm audio.

*Vendidos separadamente

Surface Pro Signature Type Cover

Dê um toque de luxo às tarefas diárias 

com a Capa Surface Pro Signature Type 

Cover em tecido Alcantara® - uma 

combinação perfeita de estilo 

sofisticado, conforto e tecnologia.
Surface Pen

A Surface Pen oferece a experiência de 

escrita e desenho mais natural de 

sempre. Com suporte de inclinação para 

sombreamento, 4.096 níveis de 

sensibilidade à pressão e sem atrasos.

Surface Arc Mouse 

Fino, leve e pronto para viajar, o Surface 

Arc Mouse foi desenhado para se 

adaptar à sua mão. Conexão via 

Bluetooth. 



Surface Laptop 

Orgulho e Produtividade

72%
Dos indivíduos que 

utiliza

profissionalmente

deseja alargar a 

experiência ao seu

contexto pessoal

Satisfação

utilizador

Concorda que os dispositivos

Surface preparados para 

Microsoft 365 contribuíram

para a satisfação e retenção

de talento

75%

Source: Global State of Surface Report: CUSP + JTBD June 2019



Surface Laptop 3
Agora com 2 tamanhos de ecrã – 13.5” e o NOVO 15”



Design fino, leve e 

elegante

Desempenho mais rápido 

e gráficos melhorados 

com os mais recentes 

processadores Intel Core 

de 10ª Geração

Conforto ao digitar líder na indústria

Trackpad em vidro aumentado

Display PixelSense vibrante

Bateria para todo o 

dia com Standby 

melhorado

USB-A and USB-C para melhor

conectividade

Segurança melhorada com um 

SSD removível permitindo a 

retenção de dados

Microfones Dual far-field 

Studio para chamadas através

do Microsoft Teams e Wake on 

Voice

Novos altifalantes OmniSonic

entregam uma experiência

sonora mais imersiva

Melhor qualidade de 

imagem mesmo em baixa

luminosidade com a 

câmera 720p f2.0.

Volte ao trabalho mais

rapidamente com o Instant 

On

Vá de 0 a 100% mais

rápido com o 

Carregamento Rápido

Estilo e Desempenho

Surface Laptop 3



Cores e Acabamentos

Platina e Preto

Alcantara® Metal

13”

15”

Teclado duráveis — Alcantara® e o 

novo acabamento em metal



19.11.2019



Ultrafino e sempre conectado

Surface Pro X para Empresas



Nova abordagem

Design arrojado no Surface mais fino de 

sempre

LTE standard



Produtividade com total mobilidade

Incrível performance 

gráfica para apresentações

deslumbrantes, imagens e 

videos de alta qualidade, 

potenciando a criatividade

onde quer que esteja

Bateria todo o dia (até 13 

horas), e com 

Carregamento rápido

Volte rapidamente à 

acção com o Instant On.

Poder e desempenho num 

design ultrafino, graças ao

processador customizado e 

desenvolvido conjuntamente

com a Qualcomm - DNA 

mobilidade

* Vendido separadamente



Desenhado para impressionar

Ecrã tátil 13” PixelSense™ Display de alta

resolução, com ajuste automático de 

luminosidade

Moldura ultra fina, virtualmente ecrã de extremo a 

extremo. Ratio 3:2 ratio para otimização

Always ready

Surface Slim Pen* recarregada e armazenada no 

novo teclado Surface Pro X Signature Keyboard 

with Slim Pen Alcantara®

Surface Pro X, o Surface mais fino de sempre, 

5.3mm espessura e apenas 770 gramas de peso

* Vendida separadamente



Onde quer que esteja, como preferir

No Wi-Fi, no problem. 

LTE Advanced Pro connectivity1 , num 

Cat16 Gigabit speed modem

2 portas USB-C™

Transformação de laptop em tablet

Kickstand em modo Studio para 

experiência de escrita e desenho o 

mais natural possível

* Sold separately



Surface Pro X Signature Keyboard

Surface Arc Mouse

Surface Dock

Surface Slim Pen

Adaptadores USB-C™

* Vendidos separadamente

Complete a experiência*



O ambiente de trabalho está a mudar

Processamento de 

dados e informação é 

vital para inovação e 

tomada de decisão

Expectativas de 

maior criatividade e 

ferramentas que o 

potenciem e 

simplifiquem

Menos silos, 

ambientes mais

colaborativos

Pressão para 

resultados

rápidos

Trabalho de equipa, 

chave para o Sucesso



Espaço

TecnologiaCultura
Pessoas

no centro



Microsoft Surface
CONCEBIDO PARA O ESPAÇO DE TRABALHO MODERNO

Concebido para
Microsoft 365

Desenhado com Inovação 
e Design

A 1ª escolha dos 
Profissionais



Microsoft Confidential

Surface Book 2 

13,5 e 15’’ 

Roaming customer 

service 

Field servicer Mobile sales 

representatives

Customer relationship 

managers 

Executives Engineers, designers, 

researchers

Information workers

Laptop 3 13,5’’ e 15’’

Surface Studio

Pro 7

Pro X

Surface Hub

Surface Go

Disponível versão LTE

Dispositivos Surface 

para diferentes perfis

na organização

Apoio ao

Cliente

Serviços

Operacionais

Equipas

Comerciais

Gestores de Relação

com Clientes
Executivos

Engenheiros, Designers, 

Investigadores



Surface para Empresas

*Disponível no Surface Pro 6, Laptop 2, Surface Pro 7, Laptop 3 e Surface Pro X

Windows 10 Pro

Segurança, Protecção avançada, 

Gestão de dispositivos empresarial

e ferramentas de produtividade

Advanced Exchange*

Adicionalmente e sem custos, 

suporte Advanced Exchange —

troca expedita do dispositivo

Processadores de última

Geração

Maior performance e rendimento

Preparado para Microsoft 

365**

**Vendido separadamente

Co-autoria em tempo real

Ligado à sua equipa com Microsoft 

Teams



Experiência de usabilidade

otimizada para a utilização

com Capa Teclado SurfaceProcessador Intel® Pentium® 

Gold com capacidade para 

correr software integral

Versão LTE disponível para 

máxima produtividade em

cenários de mobilidade

Design moderno e elegante, com a 

flexibilidade de poder ser utilizado

enquanto tablet ou laptop

Compacto e leve, com 10” e 

apenas 522 gramas

Surface Go para Empresas
A qualidade Surface com máxima portabilidade



Moderno, com modem LTE 

Advanced permitindo uma ligação 

consistente de velocidade 4G LTE 

onde estiver.

Sete, antenas invisiveis garantem 

a melhor conectividade possível.

Surface a liderar a revolução de 

conectividade implementando 

um Embedded SIM (eSIM)*.

Desenvolvido de raiz para LTE, 

sem compromoter o design e a 

identidade do Surface Pro. 

Com o controlo e políticas de 

gestão para as empresas. 

Desempenho superior na

conectividade LTE, com modem 

Cat 9 e 450Mbps de velocidade

no download.

Surface Pro (5th Gen) com LTE Advanced

Versatilidade sem igual

*Vendido em separado



Processadores Intel Core de 

8ª Geração, com um 

desempenho 4 vezes 

superior ao Surface Book 

original  

Placa gráfica dedicada nos 

modelos i7 com NVIDIA GeForce 

GTX 10 Series

4 modos de utilização: 

Laptop, Tablet, Studio, 

e Visualização 

Até 17 horas de 

bateria, com as 

baterias no display e 

na base teclado

Versatilidade sem 

comprometer 

performance

Até 1TB de 

armazenamento e 

16GB RAM 

Todas as conexões que 

necessita

Surface Book 2 para Empresas 13,5” e 15”
Desempenho máximo e versatilidade inigualável



Surface Studio 2 para Empresas
O expoente máximo da criatividade

O Surface mais potente com processador

Intel® Core™ i7, placa gráfica NVIDIA® 

GeForce® GPU e armazenamento SSD.

O inacreditável ecrã PixelSense™ de 28” 

tem interface tátil e 13.5 milhões de pixeis de 

cores vívidas, com uma proporção de 3:2 

otimizada para produtividade. 

Criatividade em diferentes ângulos com 

possibilidade de colocar o ecrã a 20 graus em

Modo Estúdio, ou numa posição mais vertical 

em Modo Desktop. 

Corre software professional integral como

Adobe Creative Cloud,* AutoCAD,* Bentley 

Navigator* e SolidWorks.*

Excelente experiência de vídeo com uma

câmara de 1080p, ecrã reclinável, colunas

estéreo 2.1 Dolby® Audio™ Premium e 

microfone de longo alcance. 

O Windows 10 Pro que já conhece, com 

características que aportam funcionalidades

de máxima produtvidade, segurança e 

gestão avançadas. 

Mantenha identidades e dados seguros

com mais do que apenas uma password. 

O sistema biométrico Windows Hello 

fornece proteção de nível empresarial ao

permitir o desbloqueio do dispositivo

através do olhar.

Capacidade máxima de expressão e 

criatividade através das possibilidades de 

interação com a Caneta Surface e o Surface 

Dial* para atalhos intuitivos. 

Design elegante e inspirador, com linhas

minimalistas e extremamente fino. 

*Vendido em separado



All-in-one colaborativo

50’’

Whiteboard digital

Plataforma de reuniões

Experiência total de 

computação Windows 10

Surface Hub 2S



Book 2 Promo
De 17 Out a 27 Nov
20% Desconto MRSP em Surface 
Book 2

Campanha EOL + Promo Book 2



Dynamics 365: 
The power of simplicity 
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“ECONOMY 
DOES NOT 
RESPECT 

TRADITION 
RESPECT 

INNOVATION” --Satya Nadella
Chief Executive Officer



IKEA (1943) BURGER KING
(1954)

DOMINOS PIZZA (1960) 

CARLSBERG (1847)

LOREAL (1909)

THYSSENKRUPP 
(1811)

NIKE (1972) BOSH (1886)





Data

Capture digital signal across business

2
Intelligence

Connect and synthesize data

Action

Improve business outcomes

Data
Data + 

intelligence
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Forrester Wave: Sales Force Automation Solutions

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call 

on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at 

the time and are subject to change.

“Dynamics 365 brought a heightened focus on seller 

productivity, with deep integrations into Office 365 

and Outlook.”

“Microsoft delivers on intelligent seller productivity”

Microsoft is a best fit for companies looking to 

capitalize on the productivity gains of their other 

Microsoft cloud investments, namely Office 365, and 

those companies that are bullish and looking to 

disrupt their peers with AI and machine learning.”

Microsoft – a leader in Sales Productivity
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Gartner: Sales Force Automation Solutions

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call 

on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at 

the time and are subject to change.

“The SFA product in Dynamics 365 is relevant for midsize, 

large and enterprise-size clients, as the vendor has 

packaged solutions to address all SFA functional needs.”

With Dynamics 365 Sales Insights becoming generally 
available in late 2018, Microsoft has enhanced its product 

offering with meaningful functions such as “who knows who” 

indicators and customer relationship health analysis.

Microsoft reference clients cited the application’s ability 

to scale with the Azure-based services and 

platform. They cited its ease of configuration and 

how you can extend it using Flow and PowerApps 
to address more complex business needs

Microsoft – a leader in Sales Force Automation
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Forrester Wave: Industrial IoT Software Platforms

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call 

on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at 

the time and are subject to change.

“It offers a comprehensive set of development tools 

as well as a rich set of advanced analytics capabilities 

with PowerBI.”

“Microsoft Azure dominates the platform deployment 

options and, though impressive, its augmented 

reality capabilities favor HoloLens”

“Azure IoT Edge, will bolster Microsoft's edge”

Microsoft – a leader in IoT



PowerApps | Analysts Love PowerApps
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Low-Code Development Platforms for

Application Development & Delivery Professionals

Enterprise Low-Code Application Platforms

Magic Quadrant



“SIMPLICITY IS 
PREREQUISITE 
FOR 
RELIABILITY”

by Edsger Dijkstra





Dynamics 365+ Office 365
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Email
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Dynamics 365+ Office 365+ LinkedIn

Relationships

Skills

Professional 

contacts

Job History

Talent

Meetings
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SEE VIDEO

https://www.youtube.com/watch?v=lk2HzxZfkW4&feature=youtu.be


CUSTOMER SELLERCOMPANY

Dynamics 365

SALES CUSTOMER SERVICE
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“MICROSOFT 365, 
DYNAMICS 365, 

AND THE POWER 
PLATFORM, ON TOP 

OF WHAT WE’RE 
DOING WITH 

AZURE, IS THE CORE 
OF WHAT WE ARE 

DOING AS A 
COMPANY.”

--Satya Nadella
Chief Executive Officer





500 million new apps will get created in the next five years – more than 
the total created in the last 40!1

65% of application development activities in the enterprise will be in 
the low-code category by 20242

Demand for mobile apps is growing 5x faster than IT departments can 
deliver3

Estimated Low-Code Development Platform Market to exceed $52B By 
20244

1 Satya Nadella, Microsoft FY19 Q4 earnings call – Jul 2019

2 Gartner Magic Quadrant for Enterprise Low-Code Application Platforms – Aug 2019

3 Gartner, How to Deliver Enterprise Mobile Apps Faster - 2017

4 Prescient & Strategic Intelligence Low-Code Development Platform Market Research Report – Sep 2019



Success today is about connecting productivity experiences with business processes and 
data



Build incredible apps quickly

with PowerApps
Go from data to insights in minutes 

with Power BI

Dynamics 365 Office 365 Azure Your business apps & data

Democratise Business Process Management 

with Microsoft Flow

Microsoft Power Platform - Analyse. Act. Automate.
One low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications – both cloud and on-premises

Common
Data Service

Data
connectors

AI Builder



Data connectors: access to all the data you need



PowerApps: a low-code approach to building 
apps



Microsoft Flow: a low-code approach to automation

From simple automations to complex business 
flows

Model business processes and automate 
workflows and your apps and services

pre-built and custom connectors 
used by PowerApps



Power BI: Experience your data with Power BI

Connect to any data source to find the best 

insights and answer tough business questions.

Leverage Azure Data Services like Date Lake 

and SQL Data Warehouse to optimize analysis 

big data

Directly integrated with Microsoft Flow, 

PowerApps, Microsoft Teams, Office 365, 

Dynamics 365 & Azure

PowerPoint like pixel perfect drag and drop 

design experience. Start from a template, report 

is running with live data as you build it



325K+
organizations are using the Power Platform

3.0 M+
monthly active users

362%
ROI over 3 year term (Forrester TEI study)

700%
Active usage increase in the last year

Leader
The Forrester Wave: Low-Code Development Platforms 

for Application Development and Delivery Professionals

Gartner: Enterprise Low-Code Application Platforms MQ
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Guilherme Nunes
Partner Technical Consultant
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Enterprise Accounts

Marco Silva
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Enterprise Accounts

Rodrigo Umbelino
TSP PowerPlatform
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Solution Sales Professional
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M I C RO S O F T  LO C A L  P R E S E N C E

Microsoft has been in Portugal for almost 20 years 

and has made significant local investments having 

almost 1.000 people working from Portugal for 

Microsoft key business areas.

Microsoft presence in Portugal

Microsoft Portugal CSS

EMEA Microsoft Technical Support

(~500 People)

EMEA Microsoft Dynamics Support 

(~100 Senior Engineers)

Microsoft Fast Track

(Dynamics adoptions teams)

2nd Biggest Support Center in the World

Key international teams in Portugal



Pedro Pinto Lourenço

Pedro.lourenco@microsoft.com

THE POWER OF  S IMPLICIT Y  



Intelligent 
Cloud

Luís Ferreira da Silva, PhD
Director of Cloud & Enterprise
luis.silva@microsoft.com
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Nearly 50% of the current S&P 500

will be replaced by 2026.

Innosight
Corporate Longevity: Turbulence Ahead for Large Organizations
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$761b

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiM-LOYgsjVAhUB9GMKHStQDiYQjRwIBg&url=https://vimeo.com/wework&psig=AFQjCNF1NqAjuSgNPGit04qmGRkdAmEepQ&ust=1502294743018188


Artificial 

Intelligence

3D Printers

1% of 2009 Cost

Smartphones

2% of 2009 Cost

Sensors

.3% of 2009 Cost

Solar

.5% of 1984 Cost

DNA Sequencing

.01% of 2009 Cost

Industrial Robots

3% of 2009 Cost

Mixed Reality

1% of 2009 cost

Drones

1% of 2009 cost
Cloud

Blockchain

Transformative 
Technologies
Democratized







Azure global infrastructure
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OS

Security, Identity

Networking

Data + Analytics

Storage, Backup, DR

DevOps, Management, 

Containers 

Consulting Services

Blue GraniteWipro Unify CloudXcent Bright WolfDecisive Data Dynamics Edge ConvergenceVNB Consulting

GitHubBitnami DockerChef MesosphereJenkins Puppet TerraformOpenShift

NetAppCloudEndure DellEMCCommVault VeeamSoftNAS Veritas HPEZerto

HortonworksCloudera ElasticDatastax QuboleInformatica Splunk TeradataTableau

CitrixAqua Check PointBarracuda F5Cisco Fortinet SophosPalo Alto Networks

SuseCentOS RedHatDebian Ubuntu



Applications

Infrastructure

Management

Databases 

and

middleware

App 

frameworks

and tools

DevOps



Containers momentum

Nearly 50% of organizations1

running 1000 or more hosts 

have adopted containers.

Larger companies
are leading the
adoption.1

50%

Half of 
container 
environment is 
orchestrated.1 77%
77% of companies2 who use 

container orchestrators choose 

Kubernetes.

75%

The average size 
of a container 
deployment 
has grown 75% 
in one year. 1

“By 2020, more than 50% of enterprises 

will run mission-critical, containerized 

cloud-native applications in production.”

1 Datadog report: 8 Surprising Facts About Real Docker Adoption   
2 CNCF survey: cloud-native-technologies-scaling-production-applications

https://www.datadoghq.com/docker-adoption/index.html
https://www.cncf.io/blog/2017/12/06/cloud-native-technologies-scaling-production-applications/
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APPLICATIONS 
AND SERVICES

Storage, Back-
up & DR

Compute & 
Networking 

Cloud App Dev

Advanced Analytics 
& Big Data

IoT

PaaS

IaaS

Digital 
Trans-

formation 
of the

customer
mainly

happens
here

TIME

Containers











On-demand 

global scale
Linux, Open Source, 

and Red Hat

Best for 

Microsoft workloads

150
VM size options

1.4x
growth of Linux

Run SQL in Azure VMs most 

cost-effectively

Purpose-built 

infrastructure

Best hybrid cloud experience 

for Windows Server
of Azure VMs run Linux

~50% 54
regions

Azure IaaS: Reliable infrastructure 
for your migrated workloads

Co-located support 
with Red Hat  

Comprehensive protection 

for hybrid environments

Comprehensive 

resilience: Availability 

sets, Availability zones, 

Region pairs



aka.ms/why5xmore




Every two 

years, we 

create more 

data than 

we've created 

in all of history

IDC/EMC Digital Universe reports 2008-2017
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Azure Data 

Factory

Azure Import/Export 

service

Azure SDKAzure CLI

Cognitive ServicesBot service
Azure Search Azure Data Catalog

Azure ExpressRoute Azure network 

security groups

Azure Functions Visual StudioOperations 

Management Suite

Azure Active Directory Azure key 

management service

Azure Blob Storage Azure Data Lake 

Store

Azure IoT Hub Azure Event 

Hubs

Kafka on Azure HDInsight

Azure SQL Data WarehouseAzure SQL DB Azure Cosmos DB Azure Analysis Services Power BI

Azure Data 

Lake Analytics

Azure 

HDInsight

Azure 

Databricks

Azure 

HDInsight

Azure 

Databricks

Azure Stream 

Analytics

Azure ML Azure 

Databricks

ML Server

The Azure data landscape











https://aka.ms/AQC
https://azure.microsoft.com/en-us/global-infrastructure/services/?regions=all&products=automation


http://aka.ms/cloudadoptionframework








