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with Microsoft




Our mission

Empower every person and
every organization on the
planet to achieve more
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https://www.youtube.com/watch?v=Nyw8KZKURVY

The business universe is expanding.
Every day, innovation accelerates, as
technology blurs the boundaries
between physical products and virtual
experiences. This...is our Industrial
Revolution.

Disruption is the new reality, and the
opportunities are limitless. Every
business is a technology business.

S P Satya Nadellg = ~




10% 90%

of global GDP from of global GDP from
tech by 2030 non-tech by 2030




Digital Transtormation and the 4th Industrial Revolution

monics &IT
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THE COST OF KEY TECH DECREASED
VERY QUICKLY

Drones

3D Printing

Industrial Robots

DNA Sequencing

Solar

Sensors (3D Lidar)

Smartphones

=1 $100,000
2013 $7OO

Cost averages for equivalent functionakty
27 $40,000
2014 $1 O’O

= 8550 000
214 $50 000

=82 7bn
“7$10m
2014 $<| ,OOO

Cost por kWh

1984 $30
2014 $O1 6

Cost

= 830 000
2014 $80

Y with similar specifications

= $499
2015 $ 1 O

Typical Fortune 500
Google

Facebook
Cloudera

Tesla

Average Unicorns
Uber

CloudFlare

Airbnb

Snapchat

Xiaomi

Source: World Economic Forum

TIME TO REACH $1B OF MARKET VALUE

2 4 6

8

10 12
Years

14

16

18 20 22



12.3%

of the workforce in 2020
will be mobile workers

459,

use soctal tools
in their day-to-day

SOURCE :

2009, 2014 US IW SURVEY | HOW MUCH WORKPLACE COLLABORATION IS TOO MUCH? | 2017, MCKINSEY GLOBAL INSTITUTE SURVEY ADVANCED SOCIAL TECHNOLOGIES AND THE FUTURE OF COLLABORATION

he way we work is changing

2x

more teams than 5 years
ago

80+

of the time is spent in
collaboration

| SURVEY REVEALS SKYROCKETING USAGE AND GROWING IT MATURITY IN ENTERPRISE MOBILITY | IDC FORECASTS U.S. MOBILE WORKER POPULATION TO SURPASS 105 MILLION BY 2020 | MILLENNIALS AT WORK

5

distinct generations

17%

of millennials admit that a
flexible way of work makes
them more productive


https://news.virginia.edu/content/qa-how-much-workplace-collaboration-too-much
https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/advanced-social-technologies-and-the-future-of-collaboration?cid=eml-web
https://www.ccsinsight.com/blog/survey-reveals-skyrocketing-usage-and-growing-it-maturity-in-enterprise-mobility
https://www.businesswire.com/news/home/20150623005073/en/IDC-Forecasts-U.S.-Mobile-Worker-Population-Surpass
https://www.bentley.edu/newsroom/latest-headlines/mind-of-millennial




Stock performance over the years

125
100
75
02/04/2014
50
36.35
Open: 36.97
High: 37.189
Low: 36.25 25
Close: 36.35
Volume: 54,696,680
0

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019



A new virtual
Weltle

2006

Exxon Mobil
General Electric
Gazprom
Microsoft

Bank of America
Citigroup

Royal Dutch Shell
BP

Petro China

HSBC

I 410
340

I 250

I 240

230
230

I 220
I 215
I 210

205

Microsoft

Apple

Amazon

Alphabet

Facebook

Berkshire Hathaway
Alibaba Group
Tencent

JP Morgan Chase

Johnson & Johnson

Industry

T N
Energy -

Others

2019

N 1040
DN 929
N 885
I 810
B 520

494
N 447
B 393

347
339

Values as of September 4, 2019
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SAP and Microsoft partnership—the next chapter

The trusted, optimized, seamless enterprise-ready cloud partnership

Trusted

20+ year alliance partnering together for the benefit of our mutual customers
Microsoft runs SAP and S/4AHANA

SAP runs internal S/4HANA on Azure

Seamless

Co-located engineering resources & aligned sales and marketing teams provide
a seamless customer experience

Optimized

Unique capabilities, roadmap, and experience to support SAP HANA &
enterprise workloads from on-premises and Azure

“We are taking our partnership to the next “Building on our longtime partnership, Microsoft and SAP are harnessing
level... Together, we will help companies win each other’s products to not only power our own organizations, but to
the customer-driven growth revolution...” empower our enterprise customers to run their most mission-critical

__Bill McDermott, CEO of SAP applications and workloads with SAP S/4HANA on Azure.”

—Satya Nadella, CEO of Microsoft



“.‘I“E-'! NOTICIARIOS POLITICA SOCIEDADE ECONOMIA DESPORTO INTERNACIONAL VIDEOS HUMOR PROGRAMAS SONS DAHIS

AVIDA DO DINHEIRO

"Microsoft vai continuar a investir em
Portugal”

negocios

A importancia do erro
Eegcgen’o ECONOMIA NEGOCIOS MERCADOS GERAL FAZEDORES GESTAO&RH MARKETING&PUB OPINIAO CAPAS Sem fazer edac“m“nicagi“
— barulho, a i b e i
s e na dialogo para resolver os problemas
TECNOLOGIA Mlﬁl‘OSOft " r.-mma.....:'::.m
: i VOITtoUu a0 topo s de s con. o
Microsoft protege politicos 4 i

portugueses de haCkers Paula Panarra

«Temos a tecnologia
ideal para ajudar =
3 resolver os desafios =

= negocios

para se trabalhar em Portugal

TEK Noticias v Mobile v Extras v  Andlises Opinido  Multimédia  Expert

MWC19 Aplicagdes Direito de Autor  Tudo sobre 0 RGPD  Exploragdo do Espago lista

COMPUTERWORLD

Randstad: Microsoft é a empresa mais atractiva

A Randstad Employer Brand Award 2018 revelou o ranking das empresas mais
atractivas para trabalhar em Portugal. A Microsoft ocupa o primeiro lugar da

ASDICAS
DEPAULA
PANARRA

CRIAR UMA EQUIPA
DE SUCESSO

Nadella anuncia mudanca de cultura na Microsoft

Pouc
“cansadas”. A mudanca Inclul Implantar processos de engenharia e partilha de Informacio
mais expeditos e lineares.

B PRNT CIema A A

o estara fora de hipétese, segundo o CEO, que admite até escrutinar parcerias

9

VANDA DE JESUS

Uma cultura de

rowth mindset

ULTIMAS@ ~ HOJE MAIS VISTAS ~ SECGOES

mil para Ativar Portugal (e vai
repetir)

Microsoft Portugal ja faz mais de 50% da faturacdo em
servicos na Cloud

Paula Panarra




~“Trust

Tech intensity = (Tech adoption x Tech capability)



Tech intensity

Gaming

© Modern life

Modern workplace

Business applications

Applications & infrastructure

Data & Al



Tech intensity

GitHub

Azure

Power Platform
Dynamics 365
Mixed reality

Microsoft 365



Engage ” Empower
customers people
elligeny
Data & Al

Q, X))
s & Expe”

Optimize Transform
operations @ It: products




Microsoft
Partner Network

Building a profitable
cloud business




We're in this

together




Not all revenue streams are created equal

Product resell Project services Managed services Packaged IP

15% 35% 45% /0%

I Recurring revenue I
sources



Cloud partners are more profitable, grow faster,

and have more recurring revenue

7 s ©

2Xx 1.5x 1.8x
growth gross profit recurring revenue




Cloud partners attach more

value to Microsoft Cloud Solutions

$1 $9.64

. SPIORIIRIdRIN
CRDOC

Microsoft revenue partner attach

Source: IDC eBook, sponsored by Microsoft, The Digital Transformation Series, Part 1: The Digital Transformation Opportunity 2018



Specialize to di

Terentiate your o

tering

Specialize

Go vertical

Build IP



erentiation

Benefits of di

©000

Higher Increased Expanded Increased average
price point efficiency geographic reach revenue per customer




The IP staircase

Why packaged offers?
* More differentiated

 Delivers stronger margins to the partner

* |ncrease customer satisfaction with
solution to address their needs

Full vertical
Full solutions
functional

Packaged solution

extensions
Labeled

Project bundles

COMPLEXITY/COST >

DIFFERENTIATION/VALUE




Modern
workplace

Business
applications

Applications &
infrastructure

Data & Al

Biggest market opportunities

Microsoft 365 Security

Microsoft 365 Teams extensions and adoption

Dynamics 365
PowerApps

Azure Cloud Migration

Analytics and Al



lop 6

Partner
profitability
resources

Cloud Practice Development Playbooks
aka.ms/practiceplaybooks

Build a Practice homepage
aka.ms/buildapractice

Profitability scenarios and financial models
aka.ms/profitabilityscenarios

Profitability benchmark toolkit
profitabilitybenchmark.microsoft.com/

Cloud profitability blog

blogs.partner.microsoft.com/

Smart partner marketing
partner.microsoft.com/en-US/smart-partner-marketing



https://aka.ms/practiceplaybooks
https://aka.ms/buildapractice
https://aka.ms/profitabilityscenarios
http://blogs.partner.microsoft.com/
http://profitabilitybenchmark.microsoft.com/
https://partner.microsoft.com/en-US/smart-partner-marketing

Stay curious!

WELCOME TO

Microsoft Learn

Introducing a new approach to learning

Calendario de Formacao para

Introduction to Azure " _
Moduls - 8 Units Parceiros - Portugal

Consulte o Calendario de Formagao gratuita para
Parceiros Microsoft e registe-se ja!

The skills required to advance your career and earn your spot at

the top do not come easily. Now there's a more rewarding Get started with Azure by creating and hosting
a new website in Azure.

approach to hands-on learning that helps you achieve your goals

faster. Earn points, levels, and achieve more! i
Start learning for free >

https://www.microsoft.com/pt-pt/partner-training/?n=pt-business

https://docs.microsoft.com/en-us/learn/

* FufureProof Help Contact us Llogn Q ™

B” Microsoft

Microsoft
Dynamics
Learning Portal

Welcome

Welcome to the Microsoft Dynamics Learning
Portal, where you can expand your knowledge and
competency in all aspects of Microsoft Dynamics.
We offer courses, videos, exam prep guides, and
access to workshops that can help you grow your
understanding of Dynamics, your clients
proficiency on the platform, and your business
Sign in below to build your learning plan and
consume course content across Microsoft
Dynamics products.

Dynamics Learning Portal is available to Microsoft
Partners, Academic Community educators and
students, MCT and MVP awardees and Microsoft
employees.

https://mbspartner.microsoft.com/

https://future-proof.net/



https://docs.microsoft.com/en-us/learn/
https://mbspartner.microsoft.com/
https://future-proof.net/
https://www.microsoft.com/pt-pt/partner-training/?n=pt-business

2 Microsoft

Microsoft CSP Program Overview



Key benefits of Microsoft CSP program
0/%

Own the end-to-end customer lifecycle and offer
single packaged solution

of customers expect to purchase a wide

variety of cloud services from a single vendor

Create cloud subscriptions and
partner offers

Set package price and sell to

customers

Place order for

all Microsoft Cloud Services

Be the first point of contact

for customer support

Microsoft Azure

Sell

integrated

offers and
services

Own and
control the
billing

Provision, manage

‘ and support '

Microsoft 365

Note: additional Microsoft services/solutions are
available under the CSP program



Partner of the future

Total Available Market for Microsoft Partnhers

70% - ($B Worldwide)

of cloud services providers’ $2.000
cloud revenue will be

. 1,750
mediated by channel s
partners/brokers by 2020’ $1,500
$1,250
30%
o 2017 2018 2019 2020 2021 2022
o)
B%/ 202 1|’ a_t”Ieast 396 .Of t::e @ Opportunity adopting digital transformation solutions
]S annet wi " not e)r(]ISt In tde 5 @ Opportunity with business mix shift
ormat we know them to ay @ Opportunity in traditional IT
Source:
(1) IDC FutureScape: Worldwide IT Industry 2017 Predictions Source: IDC eBook, sponsored by Microsoft, The Digital Transformation

(2) IDC worldwide IT channels & alliances predictions April 2017 Series, Part 1: The Digital Transformation Opportunity 2018



What indirect providers offer to resellers

Microsoft has built a global network of qualified Indirect Providers to help with*

i : i M
il
o ili ]
Support/Billing Commerce Portal Business services & Flexible credit terms
guidance

Key benefits to work with Indirect Providers

{gx& ﬁﬁ”ﬂ (EI&A@ D[Iﬁ

Ramp quickly Focus core investment Evolve with agility Faster time to profit

* Specific offers can vary depending on indirect provider.



CloudFirst
Sydney, Australia



https://vimeo.com/135093348

EO Extrinsica GIoD:



https://www.youtube.com/watch?v=E-mfrEfFa_I&feature=emb_logo

FY20 Cloud Solution
Provider Indirect Reseller

Incentive

July 1, 2019 — June 30, 2020




Effective

CSP Indirect Reseller Incentive

through
June 30, 2020

© cigiviliy

Reward and support CSP Indirect Resellers for driving the = Active MPN membership

activation and enablement of customers with Microsoft based = Attain defined MPN competency at Gold or Silver level
» Onboard to the CSP incentive tool

Online Services.

9 Need to know @ Incentive rates

Local accelerators potentially available (per country choice) Q1 Incentive Rate
= Co-op component will be introduced in H2 Core Incentive (Rebate only) - 0365 6%
. Co‘re program and strategic product accelerator rates will Core Incentive (Rebate only) - M365, D365, Azure 8%
adjust in Q2 1
. CSP Customer Add Accelerator (continued from FY19 2%
* New Customer Add accelerators begin in Q2 ( ) .
. . . i 2
= Azure incentives for new Commerce Platform transactions Global Strategic Product Accelerator 2%
begin in Q2 Global PSTN Calling and Conferencing Accelerator 20%
Software in CSP — Subscription 3 Core — 1.25%, Strategic 6%
T Unique accelerators for the 3 Microsoft Clouds (Azure, Dynamics,
Modern Workplace), each with defined earning opportunity launch Q2 - Q4 Incentive Rate
Oct. 1. . . L
¢ Core Incentive (Rebate only) ) — Azure billed revenue on existing platform; Azure 4%
2 Global Strategic Product Accelerator includes M365 E3, M365 E5, billed revenue derived from new commerce platform 4, 0365, M365 °
M365 Business, O365 Biz Premium, the 2 E5 Mini Suites, D365 Business )
Central Core Incentive (Rebate only) — D365 6%
3 Core = Windows Server Std | Strategic = SQL Server CSP Customer Add Accelerators for 3 Clouds Varies
4 Incentives for Azure billed on the commerce platform will be paid in Global Strategic Product Accelerator 2 5%
the Modern C E i Partner Led i tive tool.
e Modern -ommerce Bxperience Fartner bed neentive too Global PSTN Calling and Conferencing Accelerator 20%
Software in CSP — Subscription 3 Core — 1.25%, Strategic 6%

Incentive guide and other resources available on MPN at aka.ms/partnerincentives Azure Reserved Instance (RI) Incentive Rate
)
~J

Azure RI (Paid on consumed Azure Rl revenue) 10%


http://aka.ms/partnerincentives

Incentive Eligibility

Partner must attain all eligibility criteria to participate.

Eligibility type

Microsoft Partner Network
(MPN) enrollment

Partner status &
performance

Operational Onboarding

Eligibility requirement

Enrollment status

MPN competency

Partner Center
onboarding

Program specific criteria

Active MPN membership

Attain one of the defined
competencies

Complete onboarding to Partner
Center including completed bank
and tax forms

42



Incentive Eligibility = MPN competencies

To participate in the Indirect Competency Level

Reseller incentive, a partner must

i Cloud Business Applications Silver or Gold
attain one of the named MPN S .
. Cloud Customer Relationship Management* Silver or Gold
competencies at v-org level and _
. Cloud Platform Silver or Gold
meet the following: |
= Silver or Gold level competency Cloud Productivity Silver or Gold
attainment Data Analytics Silver or Gold
m Competency status must be Data Platform Silver or Gold
Active Ea rned, Active Pre- Enterprise Mobility Management Silver or Gold
Approved, Active Non- Enterprise Resource Planning Silver or Gold
Compliant or Active Inherited IS+ Silver or Gold
Small and Midmarket Cloud Solutions Silver or Gold
Windows and Devices Silver or Gold

* Competency retired. Partners will remain eligible under these competencies until their
competency anniversary date.



Payments

a Payment schedule 9 Payment method

Type Frequency Expect payment within

= Partners may receive payments via wire transfers.
= Partners can only receive payments after completing

45 days after end of enrollment to the partner incentive tool.

Rebate Monthly earning month = Partners can view their earnings and payment activities

via the Partner Center Dashboard.

e Minimum payment threshold

If the incentive earnings are below the minimum threshold of $200 USD, those earnings will be carried over

to the following month and the partner will not receive payment.
Incentive earnings under $200 USD at the end of the program year (July 1, 2018 — June 30, 2019) will be

forfeited.

44



m Microsoft

CSP Campaign for Office 365 (0365)
and Microsoft 365 (M365)



CSP Campaign for Office 365 (0365) and Microsoft 365 (M365)

= Drive revenue with new customers across 0365 & = Campaign period: September 15, 2019 to March 15, 2020

M365 SKUs in SMB and Corporate segments = New customer is a new or existing tenant without any of
the eligible products CSP revenue in the year prior to the

9 Eligibility campaign start date

Product Rev Sum Division  Product Family

u L|CenS|ng mOdel CSP 0365 Business Premium O?fGS Business Premium

- . iy Office 365 Business Premium - DE
u BI”Iﬂg Optlon: Annual and Monthly BI”Iﬂg 0365 Core - M365 Business 0365 Business - M365

o e . . . 0365 Core - M365 E3 0365 E3 - M365
= Minimum 3 new customers during campaign period 0365 E5 - M365 £5 0365 £5 - M36s

0365 E5 w/o Audio Conf - M365
0365 E5 - Sec & Comp M365 E5 Compliance

M365 E5 Security
0365 E5 Security/Analytics MS MyAnalytics

MS MyAnalytics EDU

0365 Adv eDiscovery Storage
1 0365 Adv eDiscovery Storage EDU
e Incentlve rates 0365 Adv Threat Protect Plan 1 EDU

0365 Adv Threat Protect Plan 2 EDU
0365 Adv Threat Protection - DE

for any of the selected SKUs to earn incentives
» SKUs: please see the table on the right

A 4

M365 PrOd ucts Non M365 PrOductS 0365 Adv Threat Protection Plan 1
0365 Adv Threat Protection Plan 2
Monthly bl I IEd 9% 6% 0365 Advanced Compliance
. 0365 Cloud App Security
Annua"y b'"Ed 20% 16% 0365 Customer Lockbox
Office 365 Advanced Compliance EDU

Please contact your Indirect Provider to know the full details.
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7 billi Gn,,people 7 billion chances to
on the planet make difference
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https://www.youtube.com/watch?list=RDQMUX12DJBIG5A&v=9tucY7Jhhs4&feature=emb_logo

CLOUD AZURE

Pedro Custodio
Partner Technical Consultant



Business Continuity
Challenges



Business Continuity Challenges

Cost of protecting key applications and workloads
&g Integration with existing investments and technologies

o Comprehensive protection from metal to app

Monitoring and management of protection and recovery

Complexity of integration, protection, and recovery




Plan for various types of disasters

Z &




Causes of IT “Disasters”

Operational Failures Natural Disasters Human-caused events Other

43%

1% 1%

Source: Forrester “The State of Business Technology Resiliency Q2 2014", May 12, 2014



Disaster Recoverv to Cloud => BIG
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3+ 1.43 Hours $690K $21.13M

Number of datacenter Average duration of Average cost per Estimated cost of building
outages per year* an outage** datacenter outage** a 8000 sq. ft. secondary
datacenter with 99.749%
availability***

Balances Out With Risk in High-Availability Data Centers” David J. Cappuccio. February 2013,

The hybrid cloud market is estimated to grow from USD 33.28
Billion in 2016 to $91.74 Billion by 2021, at a Compound Annual
Growth Rate (CAGR) of 22.5% during the forecast period.

The DRaaS market is estimated to grow from $1.42 Billion in 2015
to $11.92 Billion in 2020, at a Compound Annual Growth Rate
(CAGR) of 52.9% from 2015 to 2020. In regional segmentation,
North America is expected to be the largest market in terms of
market size while Latin America, Asia-Pacific (APAC), and the
Middle East and Africa (MEA) are expected to emerge rapidly in
this market at high CAGRs

3 out of 4 companies are at risk, failing to
prepare for Disaster Recovery

50% of downtime is due to hardware &
software failure and human error

80% of Apps are Mission/Business critical

and they are not able to meet RTO using
offsite backup

Public cloud is the big disrupter that will
drive democratization of DR




Hybrid Cloud Vision



Microsort
Cloud Platform

Customer
The platform for hybrid cloud
enables IT to:
empower enterprise mobility
create the Internet of your things CONSISTENT
enable application innovation | PLATFORM Service
unlock insights on any data _, Microsoft

Provider
transform the datacenter

Development ~ Management  Identity ~ Data  Virtualization



Availability on Demand

Empower your business with cloud services from Microsoft Azure

D

O
O
O

L=




Enabling Technology

Azure Site Recovery and Azure Backup

Datacenter Availability on Demand

Azure Site Recovery




Recovery

Protect your applications

ONONOMOMNO

Orchestrate the recovery of your apps for
simplified disaster recovery

Improve Recovery-Time-Objectives (RTO)
and Recovery-Point-Objectives (RPO) for
both planned and unplanned outages

Achieve zero impact disaster recovery
drills

Minimize app errors and data loss with
application consistent recovery points

Replication for heterogeneous
environments: Hyper-V, VMware, and
physical

/\




Migrate Workloads to Azure

Limit your datacenter footprint

ONONONO

Reduce the burden on IT and lower costs
for your on-premises infrastructure

Control where you run apps and store
data for a true hybrid experience

Migrate Hyper-V and VMware with just a
few clicks

Increase datacenter agility with on
demand, near-limitless cloud scalability




Vision for a Modern Disaster Recovery

&

LOW COST




Business continuity challenges
Impact of data growth on business continuity

Complexity of protecting data and applications

Too much data—often with insufficient protection

Long data-retention requirements

Business - | |
continuity Time-intensive media management

Untested disaster recovery and decreasing recovery confidence

Higher costs as data size and number of virtual machines increase




Business continuity challenges
Bypassing the obstacles

Automate, automate, automate

Integrate solutions which scale with data and VMs

—

Increase breadth and depth of protection

Business | 5AsAkia~L o .
continuity Eliminate media management

Implement testable solutions

Achieve cost and operations stability




Azure Backup



Microsoft Azure Backup

Simple and reliable server backup to the cloud

Reliable offsite data A simple and
protection Integrated solution

« Convenient offsite e Familiar interface

protection « Azure integration
- Safe data

* Encrypted backups




Azure Backup Solutions

Azure Backup Agent Azure Backup Server Azure VM Backup

Management done
on Azure Portal
Backup Azure laaS
VMs

MARS agent on each = Central management
machine = Backup Hyper-V VMs,
(server/client) SQL, Exchange,

Files and Folders SharePoint

backup only




How Microsoft Azure Backup works

Bm Windows Azure

2. Install agent 1
[

Window Server
2016/2012 (R2)




Azure Backup Network Efficiency

1. Identify
changed blocks

R i
N 3
Efficient change tracking

2. Compress

Transfer only changed content

Compression for low bandwidth consumption
Observed 50-70%

Customer Premises



Azure Backup Security

Customer Premises . Azure Backup
l
1. Identify |
changed blocks 2. Compress 3. Encrypt I

= ) | ) — (=

4. Encrypted data in backup
vault

In transit and at rest

Admin owns and
manages keys




Azure Backup Security

Only you have your key
Data cannot be recovered without your key
Microsoft does not have your key.

Bm Windows Azure

.. and remains encrypted while stored.
..encrypted on the network...

Data is encrypted on-premises..




Windows Azure Backu 2. Supported Platforms

Operating System Platform SKU

Windows 8 and latest SPs 64 bit Enterprise, Pro

Windows 7 and latest SPs 64 bit Ultimate, Enterprise, Professional, Home Premium, Home Basic,
Starter

Windows 8.1 and latest SPs 64 bit Enterprise, Pro

Windows 10 64 bit Enterprise, Pro, Home

Windows Server 2016 64 bit Standard, Datacenter, Essentials

Windows Server 2012 R2 and latest SPs 64 bit Standard, Datacenter, Foundation

Windows Server 2012 and latest SPs 64 bit Datacenter, Foundation, Standard

Windows Storage Server 2016 and latest SPs 64 bit Standard, Workgroup

Windows Storage Server 2012 R2 and latest 64 bit Standard, Workgroup

SPs

Windows Storage Server 2012 and latest SPs 64 bit Standard, Workgroup

Windows Server 2012 R2 and latest SPs 64 bit Essential

Windows Server 2008 R2 SP1 64 bit Standard, Enterprise, Datacenter, Foundation

https://azure.microsoft.com/en-us/documentation/articles/backup-azure-backup-fag/#installation-amp-configuration



https://azure.microsoft.com/en-us/documentation/articles/backup-azure-backup-faq/#installation-amp-configuration

Getting Started with Azure Backup

On-Premises
= Azure Portal
- 3et an Azure Subscription B — -
Azure Recovery Services Vault credential file

— . subscription Vault and Backup Agent

-~ _reate a Recovery Services Vault , .
- o @ o8

-¢)ownload necessary files T
- onstall and register the Recovery Services S | I N g

agent ili

- =Dackup your Files and Folders
& & —a

Folders Files Azure Backup
Agent

Windows



Create Azure Backup

1.
2.

Go to Azure Management Portal, https://portal.azure.com

Home > New

New

Azure Marketplace

Get started
Recently created
Compute
MNetworking
Storage

Web

Mobile
Containers
Databases
Analytics

Al + Machine Learning
Internet of Things
Integration
Security

Identity

Developer tools

See all

| Management Tools

Featured

EO0RE

Azure Migrate
Quickstart tutorial

Application Insights
Quickstart tutorial

Log Analytics
Quickstart tutorial

Automation

Learn more

|

See all

Backup and Site Recovery (OMS)
Quickstart tutorial

0

Intune App Protection

Learn more

Scheduler
Quickstart tutorial

Dynatrace

Learn more

Browse the “+New" icon, Select Management Tools > Backup and Site Recovery (OMS)

X

~


file:///C:/Users/amansah/Documents/OneNote Notebooks

Download the Backup Agent & Vault Credentials

1.  Configure Backup goal with
answering below questions:

- Where is your workload
running ? (Azure / On-
premises)

- What do you want to
backup ?
2. Download Backup Agent and
Vault Credentials for on-
premises workloads.

e 8-~ 8& 206

Home > TEST-DELETEME » Backup Goal » Prepare infrastructure

Backup Goal X Prepare infrastructure O X

Where is your workload running? Recovery Services Agent

Please follow the steps mentioned below.

| On-Premises ~ |
What do you want to backup? 1. Install Recovery Services agent
| Files and folders " | Download Agent for Windows Server or

Windows Client

Step: Prepare Infrastructure 2. Download vault credentials to register the
server to the vault. Vault credentials will

expire after 2 days.
Prepare Infrastructure

+'| Already downloaded or using the
latest Recovery Services Agent

Download

3. Schedule backup using Recovery Services
Agent Ul Learn More

4, Once the backups are scheduled, you can
use backup jobs page to monitor the
backups. Browse jobs page

5. You can also Configure Motifications from
alerts page to receive email alerts for
backup failures. Browse alerts page

Learn More



Network Connectivity for Azure Backup

- Backup Extension connectivity to Azure Public IPs

- Network Security Groups

- HTTP Proxy

VNET: 10.0.0.1 - 10.0.0.16

NSG: outbound internet connections blocked

| |

| |

I App VM Proxy VM |

| |

I HTTP/HTTPS |

| | N5G exception:

I : : - ' | Allow outbound INTERNET
I 10.0.0.6 10.0.0.5:808 | from 10.0.0.5

| Proxy IP : port |



Register Your Server to Azure Backup Service

1 nstall MARSAQgent - MARSAgentir=t=tt==m
. gen &% Microsoft Azure Recovery Services Agent Setup Wizard =< & Microsoft Azure Recowvery Services Agent Setup Wizard

W |nstallation Settings W nstallation
L -
.
2 Register the server caemen o -
. @ Installation Settings Microsoft Azure Recovery Services Agent will be installed in the following folder. To choose 2 different @ Installation Settings Microsoft Azure Recovery Services Agent uses some optional Windows features that might not be:
installation folder, click Browse. The location specfied must have at least 1 GB of free space. installed on this server. The setup wizard is checking that the prersquisits softwars is installed
@ Proxy Configuration o {Browy Eorfiauration
Any missing software will be installed along with Microsoft Azure Recovery Services Agent
@ Installation @ Installation
N X Bror
3 reate the PassPhrase Ke
* @@ Microsoft .NET Framework 4.5 Available
& Windows Powershell Availzble
. . Cache Location
Microsoft Azure Recovery Services Agent can use this to keep track of files being backed up from
. your computer. The location speciied must have free space which is atleast 5% of the backup @@ Microsoft Azure Recovery Services Agent installation has completed successfully.
data.

Click proceed to registration to register the server to a backup vault

C:\Program Files\Microsoft Azure Recovery Services Agent'Scratch Browse

Cancel Proceed to Registration Close
Register Server Register Server x
Server Registration Encryption Setting
€D Microsoft Azure Backup is now available for this server. Vault Identification Backups are pted to protect the of your data.
The passphrase was saved to the following file. Encoyption Satting Generate or type a passphrase to encrypt and decrypt backups from this server. T e Tichay,
C ol Desktoph Mic rosod e Recovery Services Agent 9 19 2015

1 )
2015 Nauntreden
tials

Enter Passphrase (minimum of 16 characters)

(36) nerate Passphrase ‘

(36)

Before your server is backed up yeu must configure and schedule backup
opticns.

W Launch Microsoft Azure Recovery Services Agent

Enter a location to save the passphrase

[C:\Users\nkolinDesktop

If your passphrase is lost or forgotten, the data cannot be recovered. Microsoft Online

f. Services does not save or manage this passphrase. It is strongly recommended you save
your passphrase to an external location like a USB drive or network drive.

| | Vet Credentiasls (VaulCredent

|Co= ] SR Carcel

\ame.




Protect Your Server

1. Start Azure Backup

2. Select the items to
back up

3. Configure Exclusions
4. Specify the Date and

Time

5. Specify Retention

6. Choose Backup Type

6 Schedule Backup Waad

;epcmm

Geting stated eu re about to sve the etlowing bickup schadule.
o e e B Bacp tems Selcted s (C1)
#yBacug S
m' 'wpd Fie Bicuded: Neoe
et iy
Badsp T nam
Chocse i Excup Type n-,:

It Backup Creation Netwerk

®

ocked up in o Backsp opention,

Crestes  bachug schedulefo prosicaly taking Eacups.

£ Microsoft Azure Backp - 0 L ¥
Fle Acion View Help
Microsoft Azure Back g k=
;‘)}, Microsoft Azure Backup supports scheduled backups of files and folders toan ¢ Fegiter Sever %
X £ SchedubeBackup ==
. . ey Bad
i Cick | Becover Dol e pm—
Jobs {Activity in the past 7 days, donible click on the message ta see detaik] Changs Propurtes i
Choose ita Backep |
leks et Open Portal
Corfimaicn ~
Tt [T Decrgtion ‘bout Micosot Aure Recovery Senvces Agent B
B Prucy & Cooies Srcuptery
View
B e
Sttis o
Last Backup Mext Backup Available Recovery Point:
Suhus Sttus. Mot Scheduled Totlbackups: Hane "
Tine: Time: - et copy:
Bl s cpy (o] =
B view desis
6]
bk op, cick ExiusionSetingsto o theseems ot ach,
« »

8 Schedue Rackup Wised

Getting stated
Select Rems to Backup.
Specly Bechup Schese
SletFention Plicy
Confimation

Moy Beckup Progress

O — Backup Type

Specky
(®) Auteencall ver the etk
(O Offine Beckup

. plase read the inshuch

StagingLucation
o o e e s O s oy e e e

Asure Pubish Seffings

faure mport b Name
Oatery

e Subscrgtion D
A2 S O e A e

e Stersge dezount

BaureSterage Contaoer
i desirai o e v i s i

X 45 Schede Backup Wierd

Salect Retention Policy
[~
e Specity he eterion poicy fo the bodip copy
oty Seiy 1 0 Pk
[T a o 107
O b e e
Corfmaton : .
Medéy Backup Progress e — Medly & R o e

[ Mty Rt k-

fdmbsie g
cxpestoken o0

% Sehie Sodeap Weand *
Select tems to Backup
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Name:
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Canimatzn

Mody Bachup Progress
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u’f Specify Backup Schedule
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Scenario #1, Enterprise and Branch Office Backup

Microsoft Azure Backup

Azure ?
®

Solutions:

*  Cloud as tape replacement

*  Minimize local storage
Workload backup to Azure

*  Centralized management

« Restore data to alternate server

i

Data Protection
Manager or Azure Production
Backup Server




Scenario #2, On-premises to Azure Deployment Models

Workload backup to Azure via System

Center Data Protection Manager or Azure
Backup Server (D-D-C)

Specialized workloads

System Center Data

Protection Manager
Virtual machines File/FaldersVolumes
. G Py and Aaure BN or

FExchange Windows Server
g 8 Windows B Windows Serve Azure Backup

- M 2008 and 1008 R
&V sharefoint + 2003 :nd 2003 B2 Server
R L .
B _ al .

SQ.erver Aun  SEWindows T Ay Microsoft

—

-- Windows --H BT,
M server Sl yper vimware

[Pyuical serveri |

Azure L

File/Folder backup to Azure (D-C)

File/Folders/Volumes

Bm Windows Server

2012and 2012R2 A7\ re Backu p
2008 and 2008 R2

Windows Clients Agent

o= Windows
7,8,8.1and 10

On-premises — built and managed infrastructure

Cloud - flexible, and remote infrastructure



Virtual machines
on Azure

Scenario #3, Deployment Models within Cloud

R Windows

+-

& Linux

Virtual machines

on Aiure

am Vindows

Virtual machines

on Aiure

Bg Windows

VM Extension .

Microsoft

Azure Backup
Agent

Azure

v

H

»
»

System Center Data
Protection Manager or
Azure Backup Server



Scenario #4, Backup of Azure laaS VMs

Microsoft Azure

Cloud Data Backup

v

» Application consistent backup for MS workloads File
System Consistent for Linux workloads

« Fabric level protection



Deployment Models

System Center Data
Protection Manager
and Azure Backup

Microsoft Azure
Backup Server

Microsoft Azure
Backup Agent
(MARS agent)

Characteristics

» Disk to disk to cloud backup - Faster operational recovery from disk backups (D to D to C)

* Requires additional server and local disks

*  Workload backup (File/Folder, SQL Server, Exchange Server, SharePoint, Client, Hyper-V VM, VMware VM)
* Only System Center Data Protection Manager server needs internet connectivity

* Flexible backup schedule

» Central Backup Policy Enforcement (backup policy or encryption keys)

» Licensing tied to System Center

» Requires Azure subscription only to backup to Azure

Works just like System Center Data Protection Manager and Azure Backup except:

* Requires Azure subscription always

* Pay as you go license - tied to Azure subscription (SQL Server License bundled with Azure backup server)

» Cost effective for SMB

* No tape backup support

Note: Can perform disk to disk backup (or) disk to disk to cloud backup - sending backup data to Azure is optional

* No on-premises storage (D to C)

* No additional infrastructure needed

» File/folder protection only (no other workloads)

* Windows Servers require internet connectivity

» Self Service Backup and Recovery

« Maximum backups can be thrice a day and single backup policy per server
* No central enforcement of encryption keys or policy




Pricing Model for Azure Backup

Key Principles

+ Aligning to how the Industry

charges for backup
Based on amount of Data &
Instances being backed up

* Providing customers with the
flexibility to use the most

economical storage in Azure
Choice of Globally or
Locally redundant storage

https://azure.microsoft.com/en-
us/pricing/details/backup/

Cost per
Protected
Instance

e

Cost of LRS or
GRS Storage

Small Instance up to 50GB

Medium Instance 51 to 500GB

Cost of LRS Block Blob Storage

Or,
Cost of GRS Block Blob Storage

Restores

Charges for

Outbound
Bandwidth

$5/mo*

$10/mo*

*Increments of
$10/mo/500GB

$0.024 per
GB/mo*

$0.048 per
GB/mo*

Storage
Transactions

* Prices in USD, US West DC Region




Azure Backup references

- Overview of the Features in Azure Backup

- Back up a virtual machine in Azure with PowerShell
- Back up Azure file shares

- Offline-backup workflow in Azure Backup

- Configure Azure Backup reports
- Azure Resource Manager templates for Azure Backup

- Questions about the Azure Backup service
- Azure Roadmap



https://docs.microsoft.com/en-us/azure/backup/backup-introduction-to-azure-backup
https://docs.microsoft.com/en-us/azure/backup/quick-backup-vm-powershell
https://docs.microsoft.com/en-us/azure/backup/backup-azure-files
https://docs.microsoft.com/en-us/azure/backup/backup-azure-backup-import-export
https://docs.microsoft.com/en-us/azure/backup/backup-azure-configure-reports
https://docs.microsoft.com/en-us/azure/backup/backup-rm-template-samples
https://docs.microsoft.com/en-us/azure/backup/backup-azure-backup-faq
https://azure.microsoft.com/en-us/updates/?cdn=disable

=@ Microsoft




Uma historia de inovacao

Surface
Studio 2

) Surface

Surface Pro 4
, D Surface Book 2
— 13" & 15" -
Surface RT —— -

Surface 2 Surface 3 Hub 2S

N

Surface Studio

& Pro 2 Surface Dial Surface Pro
Surface Go
- ‘-

2012 2013 2014 2015 2016 2017 2018 2019

Surface "
m Pro 6 S
- = Surface Surface
D= Laptop Fay - Headphones
Surface Pro 3 —
surface Pre surface Book with L surface -’ Surface Laptop 2
Performance Base Pro LTE Prop
o o o o
7 anos Rendimento Dispositivos
Design desenhados para as
Forma melhores experiéncias

Funcionalidade
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Surface Pro 7 para Empresas

Ultraleve e versatil

m Microsoft Surface Pro7



Surface Pro 7

Ultraleve e versatil

O equilibrio perfeito entre a performance de um
laptop e a mobilidade de um tablet, num design
versatil que se adapta a forma como trabalha,
onde quer que esteja.

A nova versao do Surface Pro conta com os mais
recentes processadores Intel® Core™ de 102
Geracao e mais conexdes (USB-C), mantendo o
iconico design 2-em-1.

Carregamento rapido (80% da bateria em 1 hora).




Surface Pro 7

Ultraleve e versatil

Desempenho mais rapido e graficos
melhorados com os mais recentes
processadores Intel Core (tm) 102 Geracao

Bateria para todo o dia, gracas ao | |

carregamento rapido

Instant On e stand-by melhorado

USB-A, USB-C e Surface Connect
- mais conexoes

Microfones dual far-field para
optimizar chamadas através
do Microsoft Teams

Display tatil 12.3" PixelSense™
de alta resolucao

Consisténcia de design e
acessorios

Novas cores de acessorios*

Disponivel em Platina e
Preto

*Vendidos separadamente



Complete a experiéncia’

Surface Dock

Surface Arc Mouse

Fino, leve e pronto para viajar, o Surface
Arc Mouse foi desenhado para se
adaptar a sua mao. Conexao via
Bluetooth.

Adaptadores USB-C™
Expanda a versatilidade da
porta USB-C™ com
adaptadores HDMI, VGA,
USB-A, e 3.5mm audio.

Surface Pro Signature Type Cover

Dé um toque de luxo as tarefas diarias
com a Capa Surface Pro Signature Type
Cover em tecido Alcantara® - uma
combinacdo perfeita de estilo
sofisticado, conforto e tecnologia.

Surface Pen

A Surface Pen oferece a experiéncia de
escrita e desenho mais natural de
sempre. Com suporte de inclinacdo para
sombreamento, 4.096 niveis de

. sensibilidade a pressdo e sem atrasos.

*Vendidos separadamente



Surface Laptop
Orgulho e Produtividade

12% . - 75%
Sa tl Sfa ga 0 Concorda que os dispositivos

Dos individuos que
utiliza Surface preparados para
profissionalmente t . I . d Microsoft 365 contribuiram
deseja alargar a u I |Za O r para a satisfacdo e retencéo

experiéncia ao seu de talento

contexto pessoal

Source: Global State of Surface Report: CUSP + JTBD June 2019



Surface Laptop 3

Agora com 2 tamanhos de ecra - 13.5" e o NOVO 15"

=
—_—




Surface Laptop 3

Estilo e Desempenho

USB-A and USB-C para melhor

Design fino, leve e o
J conectividade

elegante
Va de 0 a 100% mais

rapido com o
Carregamento Rapido

Desempenho mais rapido
e graficos melhorados
com 0s mais recentes
processadores Intel Core
de 102 Geracao

Seguranga melhorada com um
SSD removivel permitindo a

_ retencao de dados
Bateria para todo o

dia com Standby

melhorado Microfones Dual far-field

Studio para chamadas através

Conforto ao digitar lider na industria do Microsoft Teams e Wake on

Voice
Trackpad em vidro aumentado Novos altifalantes OmniSonic
entregam uma experiéncia Melhor qualidade de
Display PixelSense vibrante sonora mais imersiva Volte ao trabalho mais imagem. mesmo em baixa
rapidamente com o Instant luminosidade com a

on camera 720p f2.0.



Cores e Acabamentos

Platina e Preto

Teclado duraveis — Alcantara® e o
Nnovo acabamento em metal

QO Alcantara® ] Metal




19.11.2019






Nova abordagem

Design arrojado no Surface mais fino de
sempre

o s -~ LTE standard

< Gt 1] e o Peticn e (2] Y



Produtividade com total mobilidade

vk

L
&\ ) A

1111l

3 - Poder e desempenho num Mo Incrivel performance ~— Bateria todo o dia (até 13 Volte rapidamente a
PE des - SUL o R [
1/ F  design ultrafino, gracas ao AN grafica para apresentacgdes e horas), e com accao com o Instant On.
processador customizado e deslumbrantes, imagens e Carregamento rapido
desenvolvido conjuntamente videos de alta qualidade,
com a Qualcomm - DNA potenciando a criatividade
mobilidade onde quer que esteja

*Vendido separadamente



Desenhado para impressionar

"2

'

0)

* Vendida separadamente

Surface Pro X, o Surface mais fino de sempre,
5.3mm espessura e apenas 770 gramas de;pes‘o\

Ecra tatil 13" PixelSense™ Display de alta
resolucdo, com ajuste automatico de
luminosidade

Moldura ultra fina, virtualmente ecra de extré
extremo. Ratio 3:2 ratio para otimizacédo

Always ready

Surface Slim Pen* recarregada e armazeh
novo teclado Surface Pro X Signature Key(
with Slim Pen Alcantara®

ard



Onde quer que esteja, como preferir

No Wi-Fi, no problem.

LTE Advanced Pro connectivity! , num
Cat16 Gigabit speed modem

2 portas USB-C™

Transformacao de laptop em tablet

Kickstand em modo Studio para
experiéncia de escrita e desenho o
mais natural possivel

N ¥ o &

* Sold separately



Complete a experiéncia

Surface Arc Mouse

”8 v

Surface Slim Pen

Surface Pro X Signature Keyboard

Surface Dock

Adaptadores USB-C™

* Vendidos separadamente



O ambiente de trabalho esta a mudar

1
S

Processamento de
dados e informacao é
vital para inovacao e

tomada de decisao

g

Menos silos,
ambientes mais
colaborativos

Expectativas de
maior criatividade e
ferramentas que o
potenciem e
simplifiquem

_dn)

Pressao para
resultados
rapidos

1y

£

Trabalho de equipa,
chave para o Sucesso



Pessoas
no centro

Tecnologia

\/



Microsoft Surface
CONCEBIDO PARA O ESPACO DE TRABALHO MODERNO

Concebido pz;ra

Microsoft 365

~ . - Desenhado com Inovagdo

e Design

A 12 escolhados
Profissionais—

-

-

-

S



Dispositivos Surface
para diferentes perfis
na organizacao

Laptop 3 13,5 e 15” —|

Surface Go Surface Studio

Disponivel versdo LTE

Apoio ao Servicos Equipas Gestores de Relacao . Engenheiros, Designers,
. S .. . Executivos .
Cliente Operacionais Comerciais com Clientes Investigadores

Surface Book 2 ‘

Pro 7/ | 13,5 e 15" P
Pro X !

Surface Hub

Microsoft Confidential




Surface para Empresas

Windows 10 Pro Advanced Exchange* Processadores de ultima Preparado para Microsoft
Geracao 365**
Seguranca, Proteccao avancada, Adicionalmente e sem custos, Maior performance e rendimento Co-autoria em tempo real
Gestao de dispositivos empresarial suporte Advanced Exchange — _ i _ .
e ferramentas de produtividade troca expedita do dispositivo ?gado a sua equipa com Microsoft
eams

*Disponivel no Surface Pro 6, Laptop 2, Surface Pro 7, Laptop 3 e Surface Pro X

**\/endido separadamente



Compacto e leve, com 10" e
apenas 522 gramas

Design moderno e elegante, com a
flexibilidade de poder ser utilizado
enquanto tablet ou laptop

Processador Intel® Pentium®
Gold com capacidade para
correr software integral

Surface Go para Empresas

A qualidade Surface com maxima portabilidade

Versao LTE disponivel para
maxima produtividade em
cenarios de mobilidade

Experiéncia de usabilidade
otimizada para a utilizacao
com Capa Teclado Surface



Surface Pro (5t" Gen) com LTE Advanced

Moderno, com modem LTE
Advanced permitindo uma ligacao
consistente de velocidade 4G LTE
onde estiver.

Sete, antenas invisiveis garantem
a melhor conectividade possivel.

Surface a liderar a revolucao de
conectividade implementando
um Embedded SIM (eSIM)*.

Versatilidade sem igual

618

Sunday, June 18

a

Desenvolvido de raiz para LTE,
sem compromoter o design e a
identidade do Surface Pro.

Com o controlo e politicas de
gestao para as empresas.

Desempenho superior na
conectividade LTE, com modem
Cat 9 e 450Mbps de velocidade
no download.

*Vendido em separado



Surface Book 2 para Empresas 13,5 e 15"

Desempenho maximo e versatilidade inigualavel

Processadores Intel Core de
82 Geragao, com um
desempenho 4 vezes
superior ao Surface Book
original

Até 17 horas de
bateria, com as
baterias no display e
na base teclado

Versatilidade sem
comprometer
performance

Placa grafica dedicada nos
modelos i7 com NVIDIA GeForce
GTX 10 Series

Até 1TB de
armazenamento e
16GB RAM

4 modos de utilizacao:
Laptop, Tablet, Studio,
e Visualizacao

e —
Todas as conexdes que
necessita




Surface Studio 2 para Empresas

O expoente maximo da criatividade

O Surface mais potente com processador
Intel® Core™ i7, placa grafica NVIDIA®
GeForce® GPU e armazenamento SSD.

O inacreditavel ecra PixelSense™ de 28"
tem interface tatil e 13.5 milhdes de pixeis de
cores vividas, com uma proporgdo de 3:2
otimizada para produtividade.

Criatividade em diferentes angulos com
possibilidade de colocar o ecrd a 20 graus em
Modo Estudio, ou numa posicao mais vertical

em Modo Desktop.

Corre software professional integral como
Adobe Creative Cloud,* AutoCAD,* Bentley
Navigator* e SolidWorks.*

Excelente experiéncia de video com uma
camara de 1080p, ecra reclinavel, colunas
estéreo 2.1 Dolby® Audio™ Premium e
microfone de longo alcance.

O Windows 10 Pro que ja conhece, com
caracteristicas que aportam funcionalidades
de maxima produtvidade, seguranga e
gestao avangadas.

Mantenha identidades e dados seguros
com mais do que apenas uma password.
O sistema biometrico Windows Hello
fornece protecgdo de nivel empresarial ao
permitir o desbloqueio do dispositivo
através do olhar.

Capacidade maxima de expressao e
criatividade através das possibilidades de
interagdo com a Caneta Surface e o Surface
Dial* para atalhos intuitivos.

Design elegante e inspirador, com linhas
minimalistas e extremamente fino.

*Vendido em separado



Surface Hub 2S

All-in-one colaborativo

50"

Whiteboard digital

Plataforma de reunidoes

Experiéncia total de
computacao Windows 10




Campanha EOL - Promo BOOk 2 & Microsoft Surface
Surface for Business Offers ‘;\

There has never been a better time to
modernize your business with Surface.

Book 2 Promo

De 17 Out a 27 Nov
20% Desconto MRSP em Surface
Book 2

Surface Pro 6
Save up to €504

Offer ends 31 December, while stocks last.
i5/128 - 10% off Net MSRP (€89)
i5/256 - 20% off Net MSRP (€228)
i7/256 - 25% off Net MSRP (€340)
i7/512 - 25% off Net MSRP (€423)
i7/17B - 25% off Net MSRP (€504)

—

Surface Laptop 2

Save up to €575

Offer ends 31 December, while stocks last.
+ i5/128 - 10% off Net MSRP (€107)

« i5/256 - 20% off Net MSRP (€244)
i7/256 - 20% off Net MSRP (€289)

, 3 2] o i7/512 - 25% off Net MSRP (€479)
\ . = - « i7/17B - 25% off Net MSRP (€575) b
Surface Accessories
Save 20%

Offer ends 12 November, while stocks last.

Burgundy Pen - 20% off Net MSRP (€18)
Burgundy Type Cover - 20% off Net MSRP (€29)
Cobalt Blue Type Cover - 20% off Net MSRP (€29)
Platinum Type Cover - 20% off Net MSRP (€29)

Contact your preferred Surface Device Reseller for a quote or your Microsoft Account Manager
for more information.

Discounts are indicative only and may vary depending on quantity purchased.
Offers are valid only while stocks last.

© Microsoft 2019




B® Microsoft Dynamics 365

Dynamics 365:
The power of simplicity

Pedro Pinto Lourenco
Business Director
Business Applications
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Yesterday, retail was one size fits all
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Today, retail is personalized




Yesterday, manufacturing was product assembly
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Today, manufacturing is connected products




Yesterday, healthcare was reactive




Today, healthcare is predictive




Yesterday, financial services were on banker hours




Today, financial services are real-time




“"ECONOMY
DOES NOT
RESPECT
TRADITION
RESPECT '
INNOVATION™ e S ol




Economy does not respect tradition but innovation!

LOREAL

LOREAL (1909)

"Did you ever imagine you could
try on hundreds of looks in a
matter of minutes?”

(Grlsterg
Group

CARLSBERG (1847)

Can Al help brewers predict
how new beer varieties will
taste? Carlsberg says
“probably”

IKEA (1943)

“IKEA's core business is all
about selling furniture. If
adding the smart dimension
helps support that it will
continue to embrace it with
vigour.”

oicay

thyssenkrupp

THYSSENKRUPP
(1811)
Internet-connected
elevators giving
profits a lift

BURGER KING
(1954)

Coffee Subscription as
service to customers for
5% month

M

®

NIKE (1972)
Nike By You, with
personalized shoes

DOMINOS PIZZA (1960)
“We are as much a tech
company as we are a pizza
company” J. Patrick Doyle

BOSCH

BOSH (1886)
Connected
Appliance, first
fridge that take
selfies



Digital Transformation | Microsoft Vision

—

Engage o @ Optimize
customers operations

Digital
transformation

Empower 0?/ ‘ Transform
employees N products

'\/‘



DIGITAL FEEDBACK LOOP

Engage

Data
Capture digital signal across business

Intelligence DﬂsiaJ'
intelligence

Connect and synthesize data

Action
Improve business outcomes

Empo! ver
employe'ezs‘_



Microsoft — a leader in Sales Productivity
Forrester Wave: Sales Force Automation Solutions

FORRESTER RESEARCH

! DynamiCS 365 brOUg ht a heig htened focus on seller Forrester Wave™: Sales Force Automation Solutions, Q2 ‘17 i
p rod u CtiVity, Wlth d ee p | nteg ratl ons | nto Oﬂ:l ce 3 6 5 The Forrester Wave™: Sales Force Automation Solutions, Q2 2017 i
a n d O u tl OO k . Challengers Contenders Pesrftcr)?r:%rs Leaders i
Strong FORRESTER' RESEARCH i

A The Forrester Wave™ :

Go to Forrester.com |

Pegasystems (© to download the |

Forrester Wave tool for |

bpm’online more detailed product |

V7] o o o . o o " evaluations, feature !
Microsoft delivers on intelligent seller productivity sAP () comparisons, and |
CRMNEXT @ customizable rankings. i

Current Infor @ Stgarchl i

offering NetSuite i

Microsoft is a best fit for companies looking to
capitalize on the productivity gains of their other ekt biees¥ice
Microsoft cloud investments, namely Office 365, and *@@ () Fullvendor partiipaton |
those companies that are bullish and looking to Week | 9O @ @ neompies verdey pericpeter i
o c 5 o o m Weak Strate » Stron |
disrupt their peers with Al and machine learning. > i |
136162 Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited. :

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call
on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at

the time and are subject to change. Microsoft Confidential: For Customer Internal Use Only



Microsoft — a leader in Sales Force Automation
Gartner: Sales Force Automation Solutions

“The SFA product in Dynamics 365 is relevant for midsize,
large and enterprise-size clients, as the vendor has
packaged solutions to address all SFA functional needs.” @ Selestore
with Dynamics 365 Sales Insights becoming generally (LTl @ e
available in late 2018, Microsoft has enhanced its product e o -
offering with meaningful functions such as “who knows who" Zoho
indicators and customer relationship health analysis. Pipeliner @ pipediive @ P
e e ® e
PipelineDeals @

Microsoft reference clients cited the application’s ability T X2Engine @ ® Zendesk (Bace)
to scale with the Azure-based services and
platform. They cited its ease of configuration and 5 e le
how you can extend it using Flow and PowerApps &
to address more complex business needs =

=

As of June 2019 © Gartner, Inc

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forres@eQME\JeE"Tigyﬁghggl Mﬁé@éﬂtation of Forrestér's call
on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at

the time and are subject to change. Microsoft Confidential: For Customer Internal Use Only



Microsoft — a leader in loT
Forrester Wave: Industrial loT Software Platforms

THE FORRESTER WAVE™
‘It offers a comprehensive set of development tools Industrial loT Software Platforms

1 . oo e Q32018
as well as a rich set of advanced analytics capabilities
with PowerBl”

Strong
Challengers Contenders Performers Leaders

Stronger
current
offering

A

FORRESTER' RESEARCH
The Forrester Wave™

Go to Forrester.com

to download the
Forrester Wave tool for
more detailed product
evaluations, feature
comparisons, and

Software AG (-)

“Microsoft Azure dominates the platform deployment -
options and, though impressive, its augmented Simens ) g}@“““

: ’ : tomizable rankings.
° oege o 171 Schneider Electric @ m cus
reality capabilities favor HoloLens - s
Cisco (E)w (i? (Zbosc
Amazon Web Services
Weaker
i . . - m currgnt
Azure loT Edge, will bolster Microsoft's edge
Weaker strategy P Stronger strategy
Market presence
000 ( \
136162 Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call
on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at

the time and are subject to change. Microsoft Confidential: For Customer Internal Use Only



PowerApps | Analysts Love PowerApps

L o b
Low-Code Development Platforms For AD&D Professionals
Q1 2019
Strong
Challengers Contenders Performers Leaders
Stronger
@ Salesforce :f‘:;?:;
@ Microsoft A
OutSystems
® @ Mendix
ServiceNow
Oracle ..
@ Zoho ]
Kony @ @ /Appian
@ Kintone @ Betty Blocks
AgilePoint @ @ Pega
Quick Base
bpmonline
o Skuid (-3
Clear Software (+)
L
g . . . TrackVia Weake:
E ProntoForms :;;ie:g
E . Weaker strategy P Stronger strategy
5 Market presence
= OO0
__COMPLETENESS OF VISION — As of July 2019 © Gartner, Inc
Enterprise Low-Code Application Platforms Low-Code Development Platforms for
Magic Quadrant Application Development & Delivery Professionals

© Microsoft Corporation



“SIMPLICITY IS A Vls

PREREQUISITE We Xy
FOR . Hhardex-

RELIABILITY"

AVIS 1S only No.2
1N rent a cars.
So Why cO with us?

by Edsger Dijkstra

We try harder.

(When you'’re not the biggest, you have to.)

We just can’t afford dirty ashtrays. Or half-empty
gas tanks. Or worn wipers. Or unwashed cars. Or low
tires. Or anything less than seat-adjusters that adjust.
Heaters that heat. Defrosters that defrost.




UNIFIED PROCESSES AND DATA

Dynamics 365

Shipments @
@ Orders
m Forecast e Accounts

Support
case
Service
requests m

Opportunities

Equipment
maintenance



UNIFIED PROCESSES AND DATA

Dynamics 365 + Office 365

Tasksé
Shipments @ Calendar
i

Documents
Orders

m Forecast e Accounts
@ Email @ Message
Support @ People @
case @ Meetings
Equipment
maintenance

Service Storage
requests m

Opportunities



UNIFIED PROCESSES AND DATA

Dynamics 365 + Office 365 + LinkedIn

Tasksé Relationships
Shipments @ Calendar
i

Job History Orders
Talent

m Forecast e Accounts
@ Email Message
Support People
case
Skills goa

Professional Service Storage
contacts requests

Documents

maintenance

@ Meetings
@ Equipment

Opportunities
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Portals

Remote Assist @

Al Buildet 0@

1
1
1
|
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1
1
1
|
|
\
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Fraud Protection

\
AY

Product Visualize @
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~

-
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\

@ Guides

Market Insights
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icrosoft Dynamics

ERP Solutions

Dynamics 365 Supply . Ilvnamlt:'s::ﬁ Business Dynamics 365 Dynamics 365 % Dynamics 365 r Dynamics 365

Payrall
Tax

Dynamics 365 Finance
- = Chain Management ntral o Retail &7 Talent: Core HR Talent: Attract Talent: Onboard
= E
(1~ o
= Finance management for middie Supply chaln management for middie Enterprise resource management = Human resource management Hiring management New hires management
= hig companies and big L] for small and medium companies p=}
§ _: - - é b ‘
B¢ B
L3
Amset and Planning Treaswry FPasition management Task
Credit management Cash and bank Master planning sourcing Wtar Y i Resource management
_.E‘ Intercompany management Selfl service portal Service a, © ploy L= ‘Onboard process manaygement
= Treasury Cost Mmanagement Feetail headgquanter Sales and management
= anization A Questionnaire Analytics Busddgeting Activity management
=1 sl i straion ‘General ledger Traurs Project management HBRL Project management ‘Onboard templates
= receivable Fixed asssts management s AeCOUNting Task
=
o

m Microsoft Social
=  Engagement

m Dynamics 365 w Dynamics 365
= Unified operations - Universal
Resource Scheduling

Dynamics 365
Talent: Offers

Dynamics 365 Dynamics 365 Dynamics 365
Sales Enterprise Sales Professional Gustomer Service Mllmlnlln:dh::n_l

Product name

A
Predefined workspaces
Optimization teol for offline
capabllities

Dynamics 365 Dynamics 365 m Porial Capabilities = Dynamics 365 App
Omnichannel for Gamification = for Dynamics 365 = for Outiook
Customer service

Gustomer Engagement solution
Tor Microsoft Outlook

Dynamics 365

Dynamics 365 s Dymamics 365 Project e
arketing

Field Service Service Automation

Field service and maintenance
mamagement

a
[=
=
=
=
=
=
=
('

&-.

= o Dynamics 365 -Dlrnarnlcs 365 Dynamics 365 Dynamics 365 -an'lll:s 365
: @ Linkedin Voice of the Unified Commerce Tor phones
= Competence Servi orders Price NSt ¥ Qffer mar =
[ managsment management silling end = Connector ® “customer service desk and lablets
_5 Mixed reality Guides for  ContractsiOffers ijm-mlﬂl: :m- .‘-‘:-nt = Dmni-channel luti
= Fieid management Fequireements et 1 e = e

Rescwrce planning Sales management =
T Resaurce Compr prop 2

management Billing Schedule table operations ﬁ__




04 Al Solutions 1)  Mixed Reality Solutions

& Dynamics 365 Dynamics 365 #~ [Dynamics 365 Dynamics 365 n . *
" Sales insighls [ ] Customer Market insights Customer insights i Dnamics 365 Dynamics 365 Idynamics . Dynamics 365 Dynamics 365
L service insights 5 Remote Assist Layout 365 Product Guides Import fool
= = visualize
T Al-driven market insights Paower personalized engapement =
E Y- e with "“'"": s Sl Mixed really remote  Mixed really design Holographic nstruction  Tool importing 30 motels
T i (] u presence tool spaces tool Place a 30 digital twin of fool 10 MR selutions operations
e ML 3 duct in real lile = -—
4= g ﬂ " =
ALy E ﬂ
_E‘ Motes analysis Predictive Automated Al- Caze resolution Alerts management © Posts Duh-... l I < L -] Jm
L RO P W driven cases g ok 7
E support scoring firouping Wirtual agents Cofversation Matural language Pmnl- unifcation
=1 = studia Custamer KP1 8L W sUpport Mext best interaction . ‘
analytics Preddictive satisfaction rulles Location CuEtomer cands ry  J
§ ';illﬂng points forecasting e Incoming casss - Activity maps dashboard Prafile search & discovery
T dashboard Cail Inteiligence m’umu Matural language  dashiard m-m-:ﬂ ?:rm m;m mtl::w mm mum m;mr Optimize H;h mma
s DYnamics 365 @ Dynamics 365 loT Intelligence for | . Dynamics 365 w Dynamics 365 S cimils  ropmaed T cRvh . Aemim | mppet  cnmmuar  ommdmiy ccowmm Jlakees
Virtual anem Fraud protection = Dynamics 365 Product Insights Sconnected Store Conneetion  suppert layeut In reak ::«m Wiew produet in - Predefined - Attachments  dashboards  medels to OLB - Visle add-in
for Customer service SCM 3 :‘lih the all b ek mwTﬂ:; workd scaling mm les E'ﬂ’m mm l-lmr support
dotails

Virlual agent Real-time ::Tullhmﬁu real-time insights -
cotaion o - == 06 Dynamics Services
‘ O ./ o B Dynamics 365 Dynamics 365 Inventory - Configurable business
\5.? e B Planning service ¥ on-hand service g Hocuments reporting
> Predstined Tigerodroa  nograton @ in Word and Excel
5 Customers. < Vonueizons  camers. =9 Extomal micro sarvice for planning External micro service for inventory
5 i Eguipmertth o7 g = External micto service to setup documents
E Daily Summary "D: E
T =
Mulii-tenant External Signals support Real time Predefined templates

Improved perfarmance Document lifscyele manageneat
Simply to share

Simply to integrate

Functionality

| [ﬁ| Fower BI Microsoft Office )( = Microsoft Azure Microsoft PowerApps =|.iIHEI‘I=II|$IrliI:H _ e Microsoft Forms Pro

Business intelligence solulion Ofice solutions Cloud computing selution Creale business solutions taol

= Predefined dashboarnds * Sharepoint ® Arure Bot =P
® Power Bl Insights Apps L

Hiﬂl‘ﬂ;ﬂﬂ Fow

i
Sarveys solution

lizod surveys
dar

Gollaboration portal to manage
the application lifecycle

Aulomated workflows salution

® Alerts, Synehr P AR AT

* Transparent proe 6 batween systems
»Predefined Integration templates

amation
® Epvirenment management

&=
b =
[ —]
—
s
o

»Mobils suppart
# Tasks automation

# Embedded analytic ale Ciomime ta Service for Apps l

» Big data foundation
# Al visualization
» Common Data Service for Analytics

lle.rm:
wExcel

® Cloud computing
» Cognitive Services

@ |mplementation process contral
& User managermsnt
@ Systom diagnostic

l..-r

» Integrations managemant

Greated by 'n‘ldlm.ltmql‘[g 2!.1.



Dynamics 365 Sales & Dynamics 365 Product Visualize

Empower Sales with
world-class technology:

Help your sellers meet their
customers’ needs faster with
mixed reality.

With Microsoft Dynamics 365
Product Visualize, sales
representatives can place a 3D
digital twin of a product in their
customer’s environment, let them
explore it as if it's physically there,
and make

SEE VIDEO



https://www.youtube.com/watch?v=lk2HzxZfkW4&feature=youtu.be

Dynamics 365 Demo

il

CORINTHIA

HOTELS Barney Stinson - 3rc
Pedro Pinto Lourenco [
COMPANY CUSTOMER SELLER
Corinthia Hotels is implementing Customer who is looking to buy solar Account executive for solar panels
Energy Efficiency mechanisms in their panel for the new Microsoft Building!

Hotels across the country

h Dynamics 365 ﬁ

SALES CUSTOMER SERVICE



“MICROSOFT 365,
AND THE
, ON TOP
OF WHAT WE'RE
DOING WITH
AZURE, IS THE CORE L
OF WHAT WE ARE g e
DOING AS A
COMPANY.”




POWERPOINT AND EXCEL FLIRT ©
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PowerApps




SOME INTERESTING STATS TO SUPPORT OUR PLATFORM BUSINESS
OBJECTIVES...

500 million new apps will get created in the next five years — more than
the total created in the last 40!

65% of application development activities in the enterprise will be in
the low-code category by 2024

Demand for mobile apps is growing 5x faster than IT departments can
deliver

Estimated Low-Code Development Platform Market to exceed $52B By
2024

Satya Nadella, Microsoft FY19 Q4 earnings call - Jul 2019

2 Gartner Magic Quadrant for Enterprise Low-Code Application Platforms — Aug 2019

3 Gartner, How to Deliver Enterprise Mobile Apps Faster - 2017

4 Prescient & Strategic Intelligence Low-Code Development Platform Market Research Report — Sep 2019
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Success today is about connecting productivity experiences with business processes and
data



Microsoft Power Platform - Analyse. Act. Automate.

One low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications — both cloud and on-premises

Dynamics 365 Office 365 Azure Your business apps & data

® 0 ©
" 0 ©

Go from data to insights in minutes Build incredible apps quickly Democratise Business Process Management
with Power Bl with PowerApps with Microsoft Flow
Data .
Al Builder Common

connectors Data Service



O

L]

Data connectors: access to all the data you need

.- . . E

Built-in connectivity to 260+ cloud services,
files, databases, web APIs, etc.

Leverage Azure investments including Logic
Apps, APl Management, AKS, Cognitive
Services, SQL Azure, Cosmos DB, Azure Data
Lake, SQL Data Warehouse

Seamless hybrid connectivity to on-
premises systems via the On-Premises Data
Gateway

Add your own custom connectors and on-
premises sources

Workday HCM
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Excel
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PowerApps: a low-code approach to building
apps

Easily build web & mobile apps with a full
featured low-code / no-code platform

Combine a PowerPoint-like designer with
Excel functions and you have PowerApps!

Connect to your existing data with 260+ pre-
built connectors and custom connectors

8]
&

@ Leverage device features such as camera,
GPS and microphone with no code!

Pro-dev extensibility enable “no limits”
development

Strong enterprise governance & security




@ Microsoft Flow: a low-code approach to automation

w D EH

From simple automations to complex business
flows

Model business processes and automate
workflows and your apps and services

Same pre-built and custom connectors
used by PowerApps

Strong enterprise governance & security

Pro-dev extensibility with Azure
and custom logic




Experience your data with Power Bl

Connect to any data source to find the best
insights and answer tough business questions.

Directly integrated with Microsoft Flow,
PowerApps, Microsoft Teams, Office 365,
Dynamics 365 & Azure

Leverage Azure Data Services like Date Lake
and SQL Data Warehouse to optimize analysis
big data

PowerPoint like pixel perfect drag and drop
design experience. Start from a template, report
is running with live data as you build it




30M+

monthly active users

0%

Active usage increase in the last year

K+

organizations are using the Power Platform

—

The Forrester Wave: Low-Code Development Platforms =
for Application Development and Delivery Professionals 8
Gartner: Enterprise Low-Code Application Platforms MQ E

>
3@70 E
ROI over 3 year term (Forrester TEI study)
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THE FORRESTER WAVE™

Low-Code Development Platforms For AD&D Professionals

Q1 2019
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m Microsoft Dynamics 365

Pedro Pinto Lourenco
Business Group Lead

Diogo Roque
Solution Sales Professional
Small and Medium Business

Pedro Custddio

Partner Technical Consultant
Customer Engagement

José Maria

Business Value Management
Team

TBH

SSP Finance & Operations
EOU

Sonia Falcao

Sales Manager
Enterprise Accounts

Nadia Simoes
Consulting Sales Professional

Guilherme Nunes O

Partner Technical Consultant
Talent & Business Central

Gabriel Cavalcanti N

Dynamics 365 Trainee

TBH

SSP Customer Engagement
SMC Corporate

Bruno Marques

Solution Sales Professional
Enterprise Accounts

Rodrigo Umbelino
TSP PowerPlatform

BB
Marco Alves ]

Business Value Management
Team

TBH
SSP Customer Engagement
EOU

Filipa Nery
Techdata Surestep

Marco Silva

Technical Sales Professional
Enterprise Accounts

Maicon Souza

Solution Sales Professional
Small and Medium Business

Duarte Chaves

Business Value Management
Team

TBH
TSP EOU

Jorge Martins
JPDI Surestep




MICROSOFT LOCAL PRESENCE

Microsoft presence in Portugal

Microsoft has been in Portugal for almost 20 years nd B: .
and has made significant local investments having e BIggESt SUppOI‘t Center in the World

almost 1.000 people working from Portugal for
Microsoft key business areas.

Key international teams in Portugal I A——

=
Bl recican support EMEA Microsoft Technical Support

Microsoft  (~500 People)

D EMEA Microsoft Dynamics Support
(~100 Senior Engineers)

Dynamics 365

Microsoft Microsoft Fast Track
FastTrack (Dynamics adoptions teams)




m Microsoft Dynamics 365




m Microsoft

Microsoft 365 Opportunity for Partners

Teresa Virginia
Modern Workplace Business Group Lead



Vision for SMB Customers

Connected experiences / Integrated workflows / Intelligent security



Vision for SMB Partners

Value Add / Specialized / Scalable



Evolving partner business model

-18%  +10%

L3 2 2 ol |

Deployment Advisory Business \WETsETe[=Te
& adoption solutions services

Forrester 2019 Microso ft 365 Partner TEI study commissioned by Microsoft, year over year



Microsoft 365

€45

user/month’

3Y average growth

O

Security &
Compliance

Teamwork

)

Modern
Desktop



Microsoft 365

Security

® o
- a
Teamwork

Advisory
& adoption

Business
solutions

Managed
services



Security



58%

of breaches
took place at
small businesses.!

" Verizon 2018 Data Breach Investigations Report
2 Kapersky Lab study, 2018
3 Underserved and Unprepared: The State of SMB Cyber Security in 2019, V

$120K 62%

$120K is the average Fld QLERIR
cost of a SMB in-house to deal with
data breach.? security issues.3



https://enterprise.verizon.com/resources/reports/dbir/
https://www.kaspersky.com/about/press-releases/2018_costly-cloud-breaches
https://page.continuum.net/resources/downloadables/white-paper/bf/underserved-and-unprepared-the-state-of-smb-cyber-security-in-2019

;- e -

Microsoft is a security provider now

Every day,. ‘%5@ We use advanced Al to,
3,500 Microsoft analyze 6.5 trillion signals per day
security professionals to detect and respond to threats.

protect our customers.
%
Ls

$1 billion is invested annually

by Microsoft to advance our efforts on security,
data protection and risk management.



Microsoft is a security provider now

Outlook

Q-

470B

emails
analyzed

Enterprise security

for 90% of

Fortune 500

6.5T

threat signals
analyzed daily

AVASI(S

AN

1B +

Azure user
accounts

OneDrive

F N 5B

threats
detected on
devices every

month

200+ m

global cloud consumer .
and commercial _
services Windows

@ o

Xbox Live pages scanned

Shared threat data
from partners,
researchers, and law
enforcement
worldwide

Botnet data from
Microsoft Digital
Crimes Unit

Microsoft
accounts

Bing R
)

630B

monthly
authentications



Our SMB security approach - Microsoft 365 Business

O

Defend against
cyberthreats

Office 365 Advanced Threat Protection

Microsoft Defender

+

Protect
business data

Office 365 Data Loss Prevention
Azure Information Protection P1

Exchange Online Archiving

+

0 [

Manage
your devices

Intune

Windows Virtual Desktop
Public Preview



Microsoft 365 Business is stronger with new product value

O

Defend against
cyberthreats

Office 365 Advanced Threat Protection

Microsoft Defender

Azure Multi Factor Authentication

Self Service Password Writeback

+

Protect
business data

Office 365 Data Loss Prevention
Azure Information Protection P1
Exchange Online Archiving

Conditional Access

+

0 [

Manage
your devices

Intune

Windows Virtual Desktop
Public Preview

Office 365
Shared Computer Activation



Integrated security solution that reduces
operational costs & increases margin

Advanced Threat Protection
Device Management

Data Archiving

Conditional Access

Azure Multi-Factor Authentication
Data Loss Prevention

Device Antivirus

All prices per user/per month

€10.50 for Office 365 Business Premium

-+

&
&

for these security features

for Microsoft 365 Business

with an all-in-one solution
that is better integrated with Office 365 and Windows

with security offerings that tie
into these features over and above the licensing cost



Microsoft 365 Business helps partners build their profitability

Elevate your customer’s security
profile by upselling to Microsoft 365
Business and doing basic deployment
with a few clicks

1

Move from basic deployment to
recurring security focused
engagements like Assessments or
Advanced Deployment projects —
become their security advisor.

Transition to high-margin consulting
and managed services that are
focused on monitoring, alerts &
compliance — become their
outsourced security team



Use
to drive securi
conversations

Microsoft 365 security

Home

Alerts

Monitoring & reports
Secure score
Hunting
Classification

Policies

Permissions
More resources
Customize navigation

Show all

Microsoft Secure Score

Overview  Improvement actions  History

Your secure score

Total score: 98

Microsoft Secure Score analyzes the protection state of y
identities, data, devices, apps, and infrastructure.

Identity
I

Protection state of your Azure AD accounts and roles

Data
[ ]

Protection state of your Office 365 documents

Device
I

Protection state of your devices

Apps

Protection state of your email and cloud apps

32/223

60/ 245

Infrastructure No data to show

Protection state of your Azure resources

Learn more about Microsoft Secure Score

Get your score using Microsoft Graph API

Improvement actions

History

- 0 pOintS in 30 days Total score

Your secure score over time and how you compare to other
organizations.

. Yourscore [l Global average . Similar seat count

View history




Use end of support deadlines to spur action
Initiate conversations on moving to cloud based security solutions

Windows 7
January 2020

of SMBs are not

Office 2010 0O aware or only
October 2020 / slightly aware
o of the end of

support dates



Teamwork



Today’s world of work

working remotely cloud apps at the of time at work is
by 2020 average SMB spent collaborating



Microsoft Teams

T

(I

Real time Connect with customers Mobile worker Customizable for business
collaboration and suppliers support processes and industries



Teams scenarios
0
our customers

File Collaboration
Modern Meetings

Customer Engagement

Getting Star.

g
Activity

Chat

Teams

Meetings

Microsoft Teams 4

Teamwork Champions

Alpine Product Management
h Group
ting G

eamwork Champions
General
hing
Best Practices and How To
Social Hub

The Pl

€

Your Modern Workplace

a great resource Karuana!!! | am going to share it with eve
3 '$ 9, XA

Y X

Rima Reyes 48 P
@9 Teams Admin Training Resource Found!
Just found this great reso for us Admins //akaur

nance slide

3| SkillsEnablement_Governance.pptx

Rima Reyes
To add to this original post, Karuana also pointed me to this aw



Build offerings to drive profitability
of partner opportunity in SMB

= iv; 'l L  ‘.
‘ ""-."‘Il M‘ﬁu
E I

Help SMB's change the way they work Package meetings services and devices Connect LOB apps and automate workflows

Forrester 2019 Microsoft 365 Partner Opportunity TEI study commissioned by Microsoft, year over year.



Accelerate customer acquisition with Teams

F——N
m to start the conversation I

to help unblock dark customers

= Understand customer challenges = Full Teams product functionality
= (Create alignment with BDM's » 6 months trial duration
= Drive roadmap to purchase and use = Ease of transition to paid SKU

Learn More at:

* https://www.microsoft.com/microsoft-365/partners/teamwork
« aka.ms/TeamsTechCommunity

« aka.ms/MicrosoftAdoption



https://www.microsoft.com/microsoft-365/partners/teamwork
https://www.microsoft.com/microsoft-365/partners/teamwork
https://aka.ms/TeamsTechCommunity
https://aka.ms/MicrosoftAdoption

Microsoft 365 learning pathways

v/, SharePoint Communication site template

v/, Online catalog of end-user training content

v/, Customizable Microsoft 365 learning pathways

v/, Easily installed via SharePoint Provisioning Service

Learn more at \


https://aka.ms/M365LP

Customer Momentum

P

AL
N R
. ;F.'L.r!;: ‘!|\

b St
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Next Steps



SMB Sales Guides

Acquire

Bring new customers to the
cloud with business-class
email and Teams

Available @

Upsell

Offer best-in-class
productivity apps on a new
Windows 10 device to replace
end-of-support solutions

Maximize

Maximize recurring revenue
by helping SMBs protect
against threats


http://aka.ms/mwsmb

Sell smarter with Launchpad

Streamline and simplify the SMB
sales process

® Discover solutions

mim Build offers

',5 Customize resources

Plan deployment

Available @

¥ Microsoft | Microsoft 265 Partner Launchpad

Explore solutions f

i %f 2
E
N

An integrated solution to help ¢

Microsoft 365 Business brings together the best-in-class prod)

I® Microsoft

Buildef library

aunchpad

Microsoft 365 Busingss X -
Deployment Planning™ ’/ !, e
gl
e

| #ﬁ,’, .

Sell sheet builder

rtion, s loga, Then,



http://aka.ms/partnerlaunchpad

- _

ad o

Lead with Teams to Upsell customers with Download our new
acquire new customers Microsoft 365 Business, SMB FY20 play assets

into the cloud using security value today!



We are investing

Into channel marketing
focused on Teamwork and Security



ase Partners Sale
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