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The new currency

91% believe that technology
choices reflect on the company1

The accessible, 

everywhere office

The millennial workforce is 
choosing employers based on flexible 
working, international opportunities 

and fulfilling work.2 

Enabling secure working 

and collaboration

43% of cyber-attacks target 
small businesses.3

50% more time in 
collaborative activities4

Culture Space Technology

The workplace is changing 

1 Creative Strategies (2017) | 2 Deloitte (2017) | 3 Small Business Trends (2017) | 4 Harvard Business Review (2016)



Modern work demands
modern devices and services

…to attract and retain talent

Surface focuses on people-centric 

design, so customers can inspire their 

employees with devices that naturally 

enhance the way people work.

…to embrace new workstyles

Surface devices, backed with 

Microsoft 365, provides users with cloud-

based business apps, collaboration tools 

and easy connectivity. 

…to protect businesses

Surface devices come standard with 

Windows 10 Pro, Microsoft’s most secure 

operating system. And Microsoft 365 

offers even more robust protection. 



Protecting sensitive 

data

Technology challenges faced by small and midsized businesses today

Keep technology 

up-to-date

Mobile, distributed 

workforce

Cyber threats & 

phishing schemes



Securely run and grow your business



Get more done

Create your best work with intelligent tools​ built in to the 
Office you love and are familiar with

Get work done on the go with enterprise grade email and 
calendaring features

Stay on top of all your work with access to all your files 
with online file storage

Work efficiently with integration to other apps and 
solutions you use daily​



Work better together

Bring together teams and resources, all in one place

Connect with customers, coworkers, and suppliers

Work anywhere from any device

Host online meetings to get work done in real-time



Build your business

Build stronger customer relationships with CRM built 
right into Outlook

Schedule & manage appointments with your customers 
with Bookings

Optimize your business processes with Planner



Safeguard your data

Protect your company against 

external threats and data leaks

Protection 

from threats
Protection 

from data leaks

Control 

data access



Simplified for you

Get up and running quickly with a step-by-step guided 
experience

Use a simplified admin center to manage your services, 
users, and devices

Standardize your security with easy toggles and pre-
configured policies



Office Applications

Word, Excel, PowerPoint, Outlook, 

and more

Online Services

Exchange, OneDrive (1TB), Teams, 

and more

Advanced Services

Exchange Online Archiving

External Threat Protection

Office 365 Advanced Threat Protection

Multi-Factor Authentication

Enforce Windows Defender to be on

Enforce Bitlocker to be turned on

Internal data leak prevention

Data Loss Prevention

Azure Information Protection 

Device management

Microsoft Intune

Windows 10 Credential guard

SSO > 10 apps

Deployment assistance

Windows Autopilot

Auto-installation of Office apps

AAD Auto-enroll

Office 365 Advanced Security Device management

Additional Benefits

Consistent security configuration across 

Windows 10, macOS, Android, and iOS devices

Upgrade from Windows 7 Pro or Windows 8.1 

Pro to Windows 10 Pro at no additional cost

99.9% financially-backed uptime guarantee; 

24x7 online and phone support

+ +



Over 50% of SMB 

customers run older 

versions of Windows 

on their PCs.2

69% of SMBs are not 

aware of the end of 

support dates.2

The total cost of owning 

a 4+ year old PC is 

US$2,397, enough to 

replace with one or 

more newer PCs. 2

SMBs are more likely 

to purchase a new 

device than they are to 

upgrade legacy PCs 

with Windows 10. 2

Windows 7 and Office 2010 End of Support (in January 2020) present a  $100b+ Partner services and 

solutions opportunity for shifting customers to a modern desktop over 3 years1

1. Forrester Consulting, The Partner Opportunity for Microsoft 365 Business. A commissioned study (2018)

2. Microsoft and PSB Research (2016) 



Inteligência Artificial 
e Realidade Aumentada 
o futuro hoje



Microsoft 365

The world’s productivity cloud



Microsoft 365

The world’s productivity cloud

Connected experiences

Integrated workflow Intelligent security



Trends impacting the modern workplace

AI augmentation is projected to generate $2.9 trillion in business 

value and recover 6.2 billion hours of worker productivity by 2021. 

Team-based and

collaborative

Overwhelming

amounts of data

Growing

security threats

59% of knowledge workers 

struggle to find the 

information they need

Twice as many security 

breaches and 3x increase in 

identity-based attacks

80% of time is spent 

collaborating, people work 

on twice as many teams



Increasing

time demands

Overwhelming

amounts of data

Growing

security threats

Empower your organization with Everyday AI in Microsoft 365

Connected experiences that foster 

teamwork and amplify skills

✓ Streamline your chat, calling and 

meetings with Microsoft Teams

✓ Stay on top of your email and 

calendar with Outlook

✓ Transform presentations 

and documents in less time with Ideas 

in Office

Uncover hidden insights and 

improve decisions

✓ Find content and expertise 

relevant to your work with Microsoft 

Search

✓ Quickly turn complex data 

into action with PowerBI and 

Workplace Analytics

Proactively secure your data and 

devices with intelligent security

✓ Actively monitor threats with Office 

365 Advanced Threat Protection  

✓ Secure your business data across 

identities, endpoints, apps and more 

with Microsoft 365



An unparalleled foundation with 
Microsoft AI

Data 
Vast graph dataset comprised of knowledge from Bing, 

LinkedIn, Office, and more, to give you unique insights 

and keep you safe on a trusted platform.

Cloud
The power of Azure brings software and hardware 

together to build a cloud optimized for AI.

Algorithms
Pioneering breakthrough advancements

and reaching milestones in vision, speech recognition, 

natural language processing, and machine translation.

https://blogs.microsoft.com/ai/microsoft-researchers-win-imagenet-computer-vision-challenge/
https://blogs.microsoft.com/ai/historic-achievement-microsoft-researchers-reach-human-parity-conversational-speech-recognition/
https://blogs.microsoft.com/ai/microsoft-creates-ai-can-read-document-answer-questions-well-person/
https://blogs.microsoft.com/ai/machine-translation-news-test-set-human-parity/


World

knowledge

Organizational

knowledge

Individual

knowledge

Microsoft Graph
One of the largest graphs of human activity at work ever created

Microsoft 

Graph

470B
Emails processed per 

month

420B
Office user interactions 

observed per month

100M
Excel charts created 

per month

6.5T
Threats signals analyzed 

daily

560M
PowerPoint slides 

created per month



Leveraging breakthrough research in everyday experiences

Microsoft Translate

Built into Office 365, and 

as a standalone app, 

Translator breaks down 

language barriers. 

Translation available in 

Word and in Teams chat.

Live Captions

Enables presenters to 

display captions in real-

time in the same or 

different language during 

PowerPoint presentations. 

Coming soon in Teams.

2017 January 2018 March 2018

Machine reading 

comprehension

Human parity

Image recognition

Human parity 

Speech recognition

Human parity

Machine translation

Human parity

Microsoft Search

Provides contextual 

results across people, 

documents, and Internet 

results.

2015

PowerPoint Designer

Uses image recognition to 

detect people and objects 

in an image and optimize 

cropping.

Identifies objects in 

photos/videos as 

accurately as people

First to achieve 

professional transcriber 

error rate

Reads documents and 

answers questions 

about it as well as a 

human

Translated sentences 

from test news stories 

on par with human 

evaluators



Everyday AI by the numbers

Slides designed with Design 

Ideas in PowerPoint

BILLION

1

People worldwide are 

using Learning Tools 

across 45 languages
MILLION

14

More clicks on Recommended 

Files in Office.com upon leveraging 

machine learning53%

Threats detected on 

devices every month

BILLION

5

Images captioned by 

Automatic Alt-Text in 

PowerPoint and Word
BILLION

1

Annual savings from Editor 

AutoCorrect for 10 events per 

email and 20 emails per day
HOURS

16



AI in Windows 10

Windows Hello biometric login

Search that anticipates your needs

Personal assistant for business

Control your mouse with your eyes

Dictate to Windows

Learning Tools

Microsoft Search



AI in Outlook

Search that anticipates your needs

People and Connections

Intelligent technology to help you stay organized

Key travel and event information at-a-glance

Suggested replies

Suggested replies

Travel summary 
cards



AI in Teams

Mobile 

Companion 

Mode

Inline Message 

Translation

Meeting Recording

Transcription

Background 

Blur



Coming later this year:  Customized Backgrounds in Teams



Coming later this year:  Intelligent Capture in Teams



Coming later this year:  Live captions and subtitles in Teams meetings



AI in SharePoint and OneDrive

Intelligent file recommendations

Data insights on your files

Intelligent sharing with meeting attendees

Search for text and objects within images

Video and audio transcription

Intelligent sharing



AI in Office Apps

Intelligent suggestions with Ideas

Editor is your writing assistant

Change handwritten ink to shapes or text

Dictate with your voice

Learning Tools

Ideas in Excel



Coming soon:  Ideas in Word Online provides suggestions to make your writing shine



Coming soon: add data to Excel directly from a photo via Android or iOS



Search across data, files, 
and people with 
personalized results
based on your actions

Microsoft Search in Office



The state of things as they “actually 

exist” through our human senses 

without any technology. 

Artificially created sensory 

experiences of people, environments 

and objects, which can include sight, 

touch, hearing, and smell. 

Physical Reality Digital Reality



Physical Reality Digital Reality

Mixed Reality

The blending of physical and digital worlds



Mixed reality blends the physical and digital worlds to produce new environments where physical and digital objects co-exist and can be 

interacted with as if they were real.

Windows Mixed Reality – Holographic headsets (see-through display)

Windows Mixed Reality – Immersive headsets (opaque display)

Augmented             
Reality

Virtual                     
Reality

Windows Mixed Reality requires

▪ Perception/environment awareness

▪ Any mix of people, places or things

PHYSICAL 
REALITY

DIGITAL 
REALITY

MIXED

REALITY



6 key operational scenarios touch a broad 

range of activities for every organization

Simulation 

training

Data  

visualization

Spatial mapping 

and planning

Remote 

collaboration and 

assistance

Heads-up, 

hands-free

3D modeling and 

product design

CAPABILITIES SCENARIOS

4 key operational scenarios touch a broad 

range of activities for every organization





http://aka.ms/WACDownload

http://aka.ms/WACDownload








Azure Information Protection

Office 365 Data Loss Prevention

Windows Information Protection

Microsoft Cloud App Security

Office 365 Advanced Security Mgmt.

Microsoft Intune

Advanced Threat Analytics

Windows Defender 
Advanced Threat Protection

Office 365 Advanced Threat 
Protection

Office 365 Threat Intelligence

Azure Active Directory

Conditional Access

Windows Hello

Windows Credential Guard

Azure Security Center

Office 365 Security Center

Windows Defender Security Center





On-premises /
Private cloud



IF

Privileged user?

Credentials found in public?

Accessing sensitive app?

Unmanaged device?

Malware detected?

IP detected in Botnet?

Impossible travel?

Anonymous client?

High

Medium

Low

User risk

10TB
per day

THEN

Require MFA

Allow access

Deny access

Force password reset
******

Limit access

High

Medium

Low

Session risk





SECURED BY 
HARDWARE

USER CREDENTIAL

An asymmetrical key pair

Provisioned via PKI or created locally 
via Windows 10

UTILIZE FAMILIAR 
DEVICES





Out-of-box protection Increased protection

Windows Defender System Guard Windows Defender Exploit Guard

Windows Defender Firewall Windows Defender Antivirus

Windows Defender SmartScreen
BitLocker Encryption

(Only available on InstantGo devices)

Windows Updates

Microsoft provides advanced security for protecting data, as well as the identities and 

devices that access your data. Windows 10 includes strong, out-of-the box baseline 

protections, which will meet the needs of many organizations. For organizations that 

need more protection than the baseline, there are the increased security features, which 

can be turned on alongside the out-of-box protections.

Some customers have a subset of users that must be protected at higher levels because 

they have access to sensitive data or they are greater targets for attackers. You can apply 

increased protection to specific users in your organization. 

Our capabilities are recommended in two tiers — out-of-box protection and increased protection that you can turn on 

to strengthen your protections

*Requires E5 license



Time-of-click protection against malicious URLs

URL reputation checks along with detonation of 

attachments at destination URLs.

Zero-day protection against malicious attachments

Attachments with unknown virus signatures are assessed 

using behavioral analysis.

Critical insights into external threats

Rich reporting and tracking features provide critical insights 

into the targets and categories of attacks.

Integrated across apps & services

Protection across Exchange Online, SharePoint Online, 

OneDrive for Business, and Office apps.

Intelligence sharing with devices

Integration with Windows Advanced Threat Protection to 

correlate data across users and devices.



DETECT AND RESPOND QUICKLY TO ATTACKS WINDOWS 
DEFENDER 
ADVANCED 
THREAT 
PROTECTION
Sensors built in, not bolted on

Unique threat intelligence knowledge 
base with unparalleled threat optics

Rich timeline for investigation

Microsoft Intelligence Security Graph 
provides integrated detection and 
exploration with Office 365 ATP

Partnering with Bitdefender, 
Lookout, and Ziften for macOS, 
Linux, iOS, and Android devices





Detect

Scan & detect sensitive 
data based on policy

Classify

Classify data and apply 
labels based on sensitivity

Protect

Apply protection actions, 
including encryption, 

access restrictions

Monitor

Reporting, alerts, 
remediation

I N F O R M AT I O N  P R O T E C T I O N  L I F E C Y C L E

How Do I Protect Sensitive Information?



PCs, tablets, mobile

Office 365 DLP
Windows Information Protection 

& BitLocker for Windows 10

Azure Information Protection

Exchange Online, 
SharePoint Online & 

OneDrive for Business

Highly 
regulated

Intune MDM & MAM for 
iOS & Android

Microsoft Cloud App Security

Office 365 Advanced Data Governance

Datacenters, 
file sharesAzure 3rd-Party SaaS

Comprehensive protection of sensitive data across devices, cloud services, and on-premises

Devices Office 365 Cloud Services, SaaS apps, 

& on-prem



SECRET

CONFIDENTIAL

INTERNAL

NOT RESTRICTED

IT admin can set policies, 

templates, and rules. 

Classifications, labels and encryption can be 
applied automatically based on file source, 
context, and content

EMS extends Office 365 manual protection of files 

with automatic protection to ensure policy 

compliance

Encryption stays with the 

file wherever it goes, 

internally and externally

Files can be tracked by sender and access 
revoked if needed

Classification and labeling

Classify data based on sensitivity and add 

labels—manually or automatically

Protection

Encrypt sensitive data & define usage rights, 

add visual markings when needed

Monitoring

Detailed tracking and reporting to 

maintain control over shared data



Native Unified Anywhere

•



Advanced device 
management

Enforce device encryption, 

password/PIN requirements, 

jailbreak/root detection, etc.

Device security configuration

Restrict access to specific 

applications or URL 

addresses on mobile 

devices and PCs

Restrict apps and URLs

Managed apps

Personal appsPersonal apps
MDM (3rd party or Intune) optional

Managed apps

Corporate 
data

Personal
data

Multi-identity policy

Control company data after 

it has been accessed, and 

separate it from personal 

data

Data control /  separation









Compliance Manager
Manage your compliance from one place

• Real-time risk assessment
An intelligent score shows your compliance posture 

against evolving regulations

• Actionable insights
Recommended actions to improve your data 

protection capabilities

• Simplified compliance
Streamlined workflow and audit-ready reports



Advanced Data Governance in Office 365

Intelligent Policies
Policy recommendations based on machine learning 
and cloud intelligence

Take Action
Apply actions to preserve high value data in-place 
and purge what’s redundant, trivial or obsolete

Automatic Classification
Classify data based on automatic analysis 
(age, user, type, sensitive data and user provided 
fingerprints)

Leverage intelligence to automate data retention and deletion





WD Security Center



Gain useful insights from user, file, activity, and 

location logs.

Advanced investigation

Assess risk in each transaction and identify 
anomalies in your cloud environment that may 
indicate a breach.

Behavioral analytics

Enhance behavioral analytics with insights from 
the Microsoft Intelligent Security Graph to identify 
anomalies and attacks.

Threat intelligence



Cloud App Security is also be available in Azure West Europe region to better serve our customers in 

Europe and support their compliance requirements

Support for Azure West Europe region

Control and limit access to cloud apps: Using proxy with Azure Active Directory Conditional Access. Public 

Preview in October

Automatic labeling and protection will be in public preview in October 2017.  Cloud App Security will 

classify file leveraging Microsoft’s Information Protection solution and capabilities starting Q4 2017.

Scan, classify sensitive data and apply AIP labels automatically

Cloud App Security: proxy

Cloud App Discovery in Azure AD’s now enhanced to provide deeper visibility into cloud app usage, no 

agents required, with ongoing analysis and alerts, powered by Cloud App Security. Available to Azure AD 

customers.

New Cloud App Discovery experience in Azure AD






