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The business universe is expanding. 

Every day, innovation accelerates, as 

technology blurs the boundaries 

between physical products and virtual 

experiences. This...is our Industrial 

Revolution. 

Disruption is the new reality, and the 

opportunities are limitless. Every 

business is a technology business.





Digital Transformation and the 4th Industrial Revolution

1780s 1870s 1970s 2015+



Source: World Economic Forum

THE COST OF KEY TECH DECREASED

VERY QUICKLY
TIME TO REACH $1B OF MARKET VALUE



SOURCE : 
2009, 2014 US IW SURVEY | HOW MUCH WORKPLACE COLLABORATION IS TOO MUCH? | 2017, MCKINSEY GLOBAL INSTITUTE SURVEY ADVANCED SOCIAL TECHNOLOGIES AND THE FUTURE OF COLLABORATION
| SURVEY REVEALS SKYROCKETING USAGE AND GROWING IT MATURITY IN ENTERPRISE MOBILITY  | IDC FORECASTS U.S. MOBILE WORKER POPULATION TO SURPASS 105 MILLION BY 2020  | MILLENNIALS AT WORK

72.3%
of the workforce in 2020 
will be mobile workers

45%
use social tools

in their day-to-day

2x
more teams than 5 years

ago

80%
of the time is spent in 

collaboration

5
distinct generations

77%
of millennials admit that a 
flexible way of work makes

them more productive

The way we work is changing

https://news.virginia.edu/content/qa-how-much-workplace-collaboration-too-much
https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/advanced-social-technologies-and-the-future-of-collaboration?cid=eml-web
https://www.ccsinsight.com/blog/survey-reveals-skyrocketing-usage-and-growing-it-maturity-in-enterprise-mobility
https://www.businesswire.com/news/home/20150623005073/en/IDC-Forecasts-U.S.-Mobile-Worker-Population-Surpass
https://www.bentley.edu/newsroom/latest-headlines/mind-of-millennial




Stock performance over the years



2006 2019

Industry

IT

Energy

Others

205

210

215

220

230

230

240

250

340

410

HSBC

Petro China

BP

Royal Dutch Shell

Citigroup

Bank of America

Microsoft

Gazprom

General Electric

Exxon Mobil

A new virtual 
world

Values as of September 4, 2019

339

347

398

447

494

520

810

885

929

1040

Johnson & Johnson

JP Morgan Chase

Tencent

Alibaba Group

Berkshire Hathaway

Facebook

Alphabet

Amazon

Apple

Microsoft





Trusted

20+ year alliance partnering together for the benefit of our mutual customers

Microsoft runs SAP and S/4HANA

SAP runs internal S/4HANA on Azure

Seamless

Co-located engineering resources & aligned sales and marketing teams provide 

a seamless customer experience

Optimized

Unique capabilities, roadmap, and experience to support SAP HANA & 

enterprise workloads from on-premises and Azure































aka.ms/practiceplaybooks

aka.ms/buildapractice

aka.ms/profitabilityscenarios

blogs.partner.microsoft.com/

profitabilitybenchmark.microsoft.com/

partner.microsoft.com/en-US/smart-partner-marketing

https://aka.ms/practiceplaybooks
https://aka.ms/buildapractice
https://aka.ms/profitabilityscenarios
http://blogs.partner.microsoft.com/
http://profitabilitybenchmark.microsoft.com/
https://partner.microsoft.com/en-US/smart-partner-marketing


https://docs.microsoft.com/en-us/learn/

https://mbspartner.microsoft.com/https://future-proof.net/

https://www.microsoft.com/pt-pt/partner-training/?n=pt-business

https://docs.microsoft.com/en-us/learn/
https://mbspartner.microsoft.com/
https://future-proof.net/
https://www.microsoft.com/pt-pt/partner-training/?n=pt-business




Own the end-to-end customer lifecycle and offer 

single packaged solution

67% of customers expect to purchase a wide 

variety of cloud services from a single vendor

Note: additional Microsoft services/solutions are 

available under the CSP program



Partner of the future

of cloud services providers’ 

cloud revenue will be 

mediated by channel 

partners/brokers by 20201

By 2021, at least 30% of the 

channel will not exist in the 

format we know them today2

worldwide IT channels & alliances predictions April 2017



Support/Billing Commerce Portal Business services & 

guidance

Flexible credit terms

Microsoft has built a global network of qualified Indirect Providers to help with*

Ramp quickly Focus core investment Evolve with agility Faster time to profit

Key benefits to work with Indirect Providers







July 1, 2019 – June 30, 2020

FY20 Cloud Solution 
Provider Indirect Reseller 
Incentive



Effective

July 1, 2019

through 

June 30, 2020

CSP Indirect Reseller Incentive

EligibilityPurpose1 2

Incentive ratesNeed to know3 4

Reward and support CSP Indirect Resellers for driving the 

activation and enablement of customers with Microsoft based 

Online Services.

▪ Active MPN membership

▪ Attain defined MPN competency at Gold or Silver level

▪ Onboard to the CSP incentive tool

▪ Local accelerators potentially available (per country choice)

▪ Co-op component will be introduced in H2

▪ Core program and strategic product accelerator rates will 

adjust in Q2

▪ New Customer Add accelerators begin in Q2

▪ Azure incentives for new Commerce Platform transactions 

begin in Q2

Incentive guide and other resources available on MPN at aka.ms/partnerincentives

Q1 Incentive Rate

Core Incentive (Rebate only) – O365 6%

Core Incentive (Rebate only) – M365, D365, Azure 8%

CSP Customer Add Accelerator (continued from FY19) 1 2%

Global Strategic Product Accelerator 2 2%

Global PSTN Calling and Conferencing Accelerator 20%

Software in CSP – Subscription 3 Core – 1.25%, Strategic 6%

Q2 – Q4 Incentive Rate

Core Incentive (Rebate only) ) – Azure billed revenue on existing platform; Azure 

billed revenue derived from new commerce platform 4; O365, M365
4%

Core Incentive (Rebate only) – D365 6%

CSP Customer Add Accelerators for 3 Clouds Varies

Global Strategic Product Accelerator 2 5%

Global PSTN Calling and Conferencing Accelerator 20%

Software in CSP – Subscription 3 Core – 1.25%, Strategic 6%

Azure Reserved Instance (RI) Incentive Rate

Azure RI (Paid on consumed Azure RI revenue) 10%

1 Unique accelerators for the 3 Microsoft Clouds (Azure, Dynamics, 

Modern Workplace), each with defined earning opportunity launch 

Oct. 1.

2 Global Strategic Product Accelerator includes M365 E3, M365 E5, 

M365 Business, O365 Biz Premium, the 2 E5 Mini Suites, D365 Business 

Central

3 Core = Windows Server Std | Strategic = SQL Server

4 Incentives for Azure billed on the commerce platform will be paid in 

the Modern Commerce Experience Partner Led incentive tool. 

http://aka.ms/partnerincentives


Incentive Eligibility

Eligibility type Eligibility requirement Program specific criteria 

Microsoft Partner Network 

(MPN) enrollment
Enrollment status Active MPN membership

Partner status & 

performance
MPN competency

Attain one of the defined 

competencies

Operational Onboarding
Partner Center 

onboarding

Complete onboarding to Partner 

Center including completed bank 

and tax forms

Partner must attain all eligibility criteria to participate. 



Incentive Eligibility – MPN competencies 

To participate in the Indirect 

Reseller incentive, a partner must 

attain one of the named MPN 

competencies at v-org level and 

meet the following:

▪ Silver or Gold level competency 

attainment

▪ Competency status must be 

Active Earned, Active Pre-

Approved, Active Non-

Compliant or Active Inherited

Competency  Level

Cloud Business Applications Silver or Gold

Cloud Customer Relationship Management* Silver or Gold

Cloud Platform Silver or Gold

Cloud Productivity Silver or Gold

Data Analytics Silver or Gold

Data Platform Silver or Gold

Enterprise Mobility Management Silver or Gold

Enterprise Resource Planning Silver or Gold

ISV* Silver or Gold

Small and Midmarket Cloud Solutions Silver or Gold

Windows and Devices Silver or Gold

* Competency retired. Partners will remain eligible under these competencies until their 

competency anniversary date.



Payments

▪ Partners may receive payments via wire transfers.

▪ Partners can only receive payments after completing 

enrollment to the partner incentive tool. 

▪ Partners can view their earnings  and payment activities 

via the Partner Center Dashboard. 

Payment schedule1 Payment method2

Minimum payment threshold3

Type Frequency Expect payment within

Rebate Monthly
45 days after end of 

earning month

▪ If the incentive earnings are below the minimum threshold of $200 USD, those earnings will be carried over 

to the following month and the partner will not receive payment. 

▪ Incentive earnings under $200 USD at the end of the program year (July 1, 2018 – June 30, 2019) will be 

forfeited.





CSP Campaign for Office 365 (O365) and Microsoft 365 (M365)

▪ Drive revenue with new customers across O365 & 

M365 SKUs in SMB and Corporate segments

Purpose1

Eligibility2

▪ Licensing model: CSP

▪ Billing Option: Annual and Monthly Billing

▪ Minimum 3 new customers during campaign period 

for any of the selected SKUs to earn incentives

▪ SKUs: please see the table on the right

Incentive rates3

▪ Campaign period: September 15, 2019 to March 15, 2020

▪ New customer is a new or existing tenant without any of 

the eligible products CSP revenue in the year prior to the 

campaign start date

Need to know4

Please contact your Indirect Provider to know the full details.





7 billion people 
on the planet

7 billion chances to 
make a difference





MODERN WORKPLACE

- A nova forma de colaborar



Local Logins
/MSA

New PCs

bought adhoc

PCs refreshed
when dead

Employees
using personal
mobile devices

IT purchasing 

decisions

made “on the spot”

“Good

enough”

platforms

No

technology

strategy

Legacy

back office

Legacy

back office

Fragmented

end-point 

solutions

SMBs’ IT environment

… is complicated



1. Security. Access rights, information governance 

and, particularly, data security are increasing concerns 

for SMBs. 

2. Management. SMBs want a simple, straightforward 

deployment experience. Most medium sized 

businesses have internal IT set up new devices.

3. Mobility. A solution that empowers employees to be 

mobile and collaborative whilst showing cost 

effectiveness for the business.

1. Trigger. A new device purchase is most commonly 

triggered by performance slowdown and broken devices.1

2. Research. Trying out devices is thought to be an 

important step in the purchase journey but many SMBs 

may not actually do this. 

3. Purchase: SMBs are more likely to add software solutions 

when part of a discounted bundle sold with business PC

Needs

Purchase Journey

1. SMB Purchase Journey, Final Report. Market Research (2016) 



A big opportunity 

with SMBs

A changing workplace and PC market offers a 

new business opportunity for Microsoft 

Partners

SMBs represent 95% of 

all firms worldwide and 

63% of total employment 

with $176B TAT.1

1. World Trade Organization (2016) 



The new currency

91% believe that technology
choices reflect on the company1

The accessible, 

everywhere office

The millennial workforce is 
choosing employers based on flexible 
working, international opportunities 

and fulfilling work.2 

Enabling secure working 

and collaboration

43% of cyber-attacks target 
small businesses.3

50% more time in 
collaborative activities4

Culture Space Technology

The workplace is changing 

1 Creative Strategies (2017) | 2 Deloitte (2017) | 3 Small Business Trends (2017) | 4 Harvard Business Review (2016)



Modern work demands
modern devices and services

…to attract and retain talent

Surface focuses on people-centric 

design, so customers can inspire their 

employees with devices that naturally 

enhance the way people work.

…to embrace new workstyles

Surface devices, backed with 

Microsoft 365, provides users with cloud-

based business apps, collaboration tools 

and easy connectivity. 

…to protect businesses

Surface devices come standard with 

Windows 10 Pro, Microsoft’s most secure 

operating system. And Microsoft 365 

offers even more robust protection. 



Microsoft 365, 

Segurança, 

Teams…

…e a importância de evoluir 

para o Windows 10



Empower users with 

best-in-class 

productivity across 

devices while 

providing IT security 

and control

User 

Productivity

Multiple 

Devices

IT

Manageability

Microsoft 365

• Single, per-user 

subscription

• Complete cloud 

solution

• Suite discount



Office Applications

Word, Excel, PowerPoint, Outlook, 

and more

Online Services

Exchange, OneDrive (1TB), Teams, 

and more

Advanced Services

Exchange Online Archiving

External Threat Protection

Office 365 Advanced Threat Protection

Multi-Factor Authentication

Enforce Windows Defender to be on

Enforce Bitlocker to be turned on

Internal data leak prevention

Data Loss Prevention

Azure Information Protection 

Device management

Microsoft Intune

Windows 10 Credential guard

SSO > 10 apps

Deployment assistance

Windows Autopilot

Auto-installation of Office apps

AAD Auto-enroll

Office 365 Advanced Security Device management

Additional Benefits

Consistent security configuration across 

Windows 10, macOS, Android, and iOS devices

Upgrade from Windows 7 Pro or Windows 8.1 

Pro to Windows 10 Pro at no additional cost

99.9% financially-backed uptime guarantee; 

24x7 online and phone support

+ +



Windows 10 Pro’s value to business customers 
All Surface for Business devices ship with Windows 10 Pro

Single sign-on and more 

control over devices

• Azure Active Directory* Join

• Domain Join + Group Policy

• MDM client

• Windows Autopilot

Control over when and how 

to update devices

• Deferred updates

• Windows Update for Business

Easier ways to acquire, deploy, 

and configure business apps

• Microsoft Store for Business

• Assigned Access

• Client Hyper-V

• Remote Desktop 

Peace of mind over lost devices 

and passwords

• BitLocker

• BitLocker To Go

*Sold separately 



Over 50% of SMB 

customers run older 

versions of Windows 

on their PCs.2

69% of SMBs are not 

aware of the end of 

support dates.2

The total cost of owning 

a 4+ year old PC is 

US$2,397, enough to 

replace with one or 

more newer PCs. 2

SMBs are more likely 

to purchase a new 

device than they are to 

upgrade legacy PCs 

with Windows 10. 2

Windows 7 and Office 2010 End of Support (in January 2020) present a  $100b+ Partner services and 

solutions opportunity for shifting customers to a modern desktop over 3 years1

1. Forrester Consulting, The Partner Opportunity for Microsoft 365 Business. A commissioned study (2018)

2. Microsoft and PSB Research (2016) 



April 2019

The Microsoft 365 family

Microsoft 365 
E3/E5

Microsoft 365 
Business

Microsoft 365 
F1

Windows 10

Office 365

Security and 

Management

Windows 10 

E3/E5

Office 365 

E3/E5

EMS 

E3/E5

Office 365 Business 

Premium

Features from EMS + 

Windows 10 Enterprise

Windows 10 

Pro

Windows 10 

E3

Office 365 

F1

EMS 

E3



FAQ Response 

Can I upgrade from Windows 10 

Home to Windows 10 Pro?

You can upgrade from Windows 10 Home to Windows 10 Pro but it will require the manual entry of a new product key or upgrade 

through the Microsoft Store. Both processes will require a manual reboot of the device.  This is a one-by-one device process with no bulk 

process to do so. A full upgrade is supported, including retention of personal data, settings, and applications during the upgrade process. 

The cost of the upgrade is $99 (see special offer for Microsoft 365 Business customer described below).

Can I upgrade from Windows 10 

Home to Windows 10 Enterprise?

Windows 10 Home is not a qualified OS for upgrade to Windows 10 Enterprise. You would first follow the process to upgrade from 

Windows 10 Home to Windows 10 Pro as previously described and then make the upgrade from Windows 10 Pro to Windows 10 

Enterprise.  The upgrade from Home to Pro requires an manual reboot. The upgrade from Pro to Enterprise requires no reboot and can 

happen in bulk via an enterprise management tool like Microsoft Intune (MDM). Note, Windows 10 Enterprise requires a paid license.

Does S-Mode on a device effect 

the ability to upgrade the device to 

Windows 10 Enterprise?

S-Mode has no effect on upgrade. Both Pro and Pro in S-Mode are a qualified OS for Windows 10 Enterprise. Customers with Home and 

Home S will have to manually upgrade each device to Pro from the MS store or with a new product key. Note, Windows 10 Enterprise

requires a paid license.

Our small business currently 

subscribes to Microsoft 365 

Business.  If we purchased devices 

with Windows 10 Home, can we 

enroll them into Microsoft 365 

Business?

Yes, however you will first need to upgrade to Windows 10 Pro which is a device-by-device method with no bulk process to do so. 

Microsoft 365 Business is currently offering a special discount for small businesses subscribed to M365 Business with Windows 10 Home 

devices, offering a special $49 upgrade license per device.  Work with your Microsoft Cloud Solution Provider (CSP) for more details.

Where can I find more detailed 

information on the Windows 10 

edition upgrade paths?

▪ Windows 10 upgrade paths - https://docs.microsoft.com/en-us/windows/deployment/upgrade/windows-10-upgrade-paths

▪ Windows 10 edition upgrade - https://docs.microsoft.com/en-us/windows/deployment/upgrade/windows-10-edition-upgrades

Relevant when customers are considering buying Surface consumer SKUs which come with Windows 10 Home, or customers have existing Windows 10 Home devices.









BUSINESS APPS

- as aplicações para todas as vertentes do negócio



April 2019



An introduction

Integração de 
Dynamics 365 

for Sales 

+ Teams



April 2019



April 2019



April 2019



CLOUD AZURE

- O computador do mundo, 

a visão completa…



© Microsoft Corporation                                                                                  Azure 



Infrastructure is the core of Digital Transformation 

Compute

Networking

Storage

Co-located support 
with Red Hat & SUSE 
on-site team

First-party support

Modernize apps beyond 

infrastructure

Easy migrations

Cost savingsof Azure VMs are 
running Linux

1.4x

>50% 

growth of Linux

On-demand Purpose-built Linux and Open Source Best Choice for Microsoft workloads



Broadest scale and performance

Computational 

performance

Memory Disk storage Networking

54
REGIONS WORLDWIDE



FY20 Investments
Built-in security and management

Hybrid by design

Infrastructure for Every Workload



Azure provides best in class performance



Benefits of Running Windows Server on Azure

Unmatched security
6.5 trillion threat signals

analyzed daily

Built-in hybrid
3M+ Windows Server nodes

hybrid enabled with Azure

Unparalleled innovation, 

and deep trust with enterprises

Most cost effective
5x lower cost for Windows

and SQL than other clouds

100 TB+ hyperscale storage for

Azure SQL DB, highest public cloud

90+ compliance offerings, more

than any other cloud provider

Compute – Windows Server
My customer is debating whether they should use Windows Server with Azure or 
another cloud. Why should they choose Azure?



Azure SQL

Azure ADAzure Files



© Microsoft Corporation

Most comprehensive security

| |Advanced threat protection Security posture management Enterprise-wide security analytics

Free security

updates

Intel SGXSQL Analytics

AI-driven Security 

Information and 

Event Management 

(SIEM)

SentinelAzure

Security Center

Unified security 

management 

across hybrid

cloud workloads

Unique database 

security monitoring 

for your cloud SQL

Industry leading 

confidential 

computing

Extended security for 

Windows Server

and SQL Server 

2008/R2 workloads



© Microsoft Corporation

Azure is the only consistent, comprehensive hybrid 
cloud

Azure

security and 

management

Azure

security and 

management

Security & 

management

Active

Directory

Azure 

Active

Directory

Identity

Azure

networking 

services

Corporate 

network

Networking

Azure

data

services

SQL Server, 

MySQL, 

PostgreSQL, 

NoSQL 

Data Apps

Azure Stack

Azure services



© Microsoft Corporation

Consistent Authentication with Azure AD

Consistent on-premises and cloud | SSO for any app, anywhere | Secured user credentials



© Microsoft Corporation

Pay less with Azure
AWS is 5x more expensive

3 years of security updates after support ends

75% of the license cost to buy standalone

Reuse existing licenses with Azure Hybrid Benefit

aka.ms/why5xmore

Only Azure offers savings across both platform-as-a-service (PaaS) and infrastructure-as-a-

service (IaaS) for SQL Server. With the Azure Hybrid Benefit, you can use existing licenses 

with Software Assurance to pay a reduced rate on Azure SQL Database (PaaS). This is not 

included in SQL Server license mobility rights for other clouds.

RDS for SQL EE

SQL Server savings illustration (PaaS) 

Azure SQL Database

Azure

AWS

Other cloud service providers may claim to have similar savings to the Azure Hybrid Benefit, 

but you’ll need to repurchase your Windows Server license on those clouds. And only Azure 

offers free extended security updates for Windows Server 2008 and 2008 R2.

Windows Server savings illustration 

Windows VM

Azure

AWS

Azure Hybrid Benefit savings

Extended Security Updates (ESU)

ESU savings

aka.ms/why5xmore
https://azure.microsoft.com/en-us/pricing/hybrid-benefit/
https://azure.microsoft.com/en-us/pricing/details/sql-database/managed/


Enterprise Supported 
Linux Distros

Community Support 
Linux Distros

Benefits

Compute – Linux
I want to move my Linux workloads to the cloud. What technical investments is 

Microsoft making to enhance the Linux experience on Azure? How should I help 
customer choose?



© Microsoft Corporation

Breadth of Azure services and ISV offerings for Linux



Microsoft Global Network



…e as últimas novidades



Windows Virtual Desktop
The best virtual desktop experience, delivered on Azure

Windows 10

Office 365
+

Optimized for Office 365 ProPlus

Deploy and scale in minutes

The only multi-user Windows 10 experience



Virtualization scenarios 

Security 

and regulation

Financial Services

Healthcare

Government

Elastic

workforce

Mergers and acquisition

Short term employees

Contractor and partner access

Specific

employees

BYOD and mobile

Call centers

Branch workers

Specialized 

workloads

Design and engineering

Legacy apps

Software dev test



Utilizes Azure Active Directory identity management 

service

Provides virtualization infrastructure as a managed 

service

Deploy and manage VMs in Azure subscription 

Manage using existing tools like Configuration Manager 

or Microsoft Intune

Simply connect to on-premise resources

Y O U R  S U B S C R I P T I O N  - Y O U R  C O N T R O L  

Windows 7

Enterprise

RemoteApp

Web access

Management

Diagnostics Gateway

Broker

Windows 10 

Enterprise

M A N A G E D  B Y  M I C R O S O F T

Windows 

Server 2012 

R2 and up

Windows 10 

Enterprise multi-

session

Load balancing

M A N A G E D  B Y  M I C R O S O F T

Compute Storage Networking



Windows 10 

Enterprise

Native single-session modern

Windows experience.

Windows 10

Single user

Win32, Universal Windows Platform

Office 365 ProPlus

Semi-Annual Channel

Windows 10 

Enterprise multi-session

Scalable multi-session modern

Windows user experience with 

Windows 10 Enterprise security. 

Windows 10

Multiple users

Win32, Universal Windows Platform

Office 365 ProPlus

Semi-Annual Channel

Windows Server 2019 

Desktop Experience

Scalable multi-user legacy

Windows environment.

Windows Server 2019

Multiple users

Win32

Office 2019 perpetual

Long-Term Servicing Channel



RDS desktop and app images; RDS 
infrastructure roles run on-premises

Windows Server (multi-session)

RDS desktop and app images ;RDS 
infrastructure roles run on IaaS. Hybrid capable 
in IaaS model where Infra can be in Azure and 

VMs can be on-premises

Windows Server (multi-session)

RDS user CAL with SA, RDS SAL or RDS 
Subscriptions (CSP), Windows Server + IaaS 

compute & storage

Somewhat difficult to setup,infra cost savings

RDS desktop and app images hosted in 
Azure IaaS; RDS infrastructure roles hosted 

in Azure as PaaS

Windows 10 multi-session, Windows 10, 
Windows Server 2012R2+, Windows 7 

(w/free ESU)

M365 E3/E5/F1/B, Win E3/E5, entitlement. 
Azure compute + storage cost*

Easy to setup and deploy, infrastructure 
managed by Microsoft

*Running RDSH in Windows Virtual Desktop still requires RDS CALs



CSP

- Novidades e questões frequentes



As subscrições são renovadas automaticamente nas 
plataformas CSP 

R: Sim são renovadas automaticamente

Quanto tempo leva para que as subscrições fiquem 

disponíveis no portal O365.

R: As subscrições ficam aprovisionadas de imediato no portal 

O365

Um parceiro pode ter mais que um cliente inscrito em varias 

plataformas automáticas

R: Sim, um parceiro pode estar inscrito em varias plataformas 

CSP

Onde posso encontrar informação sobre a mudança do 
portal Partner Membership Center (PMC) para o Partner 
Center?

R: A mudança deve-se a uma centralização de conteúdos e 
gestão, e encontra mais informação no link em anexo:

https://docs.microsoft.com/en-us/partner-center/move-
pmc-pc-map

https://docs.microsoft.com/en-us/partner-center/move-pmc-pc-map


Um cliente final pode ter subscrições mensais e 

anuais contratadas?

R: Sim o cliente pode ter a mesma subscrição ou 

subscrição diferente no modo de faturação mensal 

ou anual

Que ações terei que tomar para ficar em 
conformidade com a nova regra de autenticação no 
portal CSP?

R: A segurança é e será sempre um fator vital na 
ligação da Microsoft com os seus clientes e nesse 
sentido, achamos por bem aplicar uma 
funcionalidade adicional da mesma, mais informação 
no link em anexo: 

https://docs.microsoft.com/en-us/partner-
center/partner-security-requirements

https://docs.microsoft.com/en-us/partner-center/partner-security-requirements


POWER PLATFORM

- PowerApps, Power BI e Flow



What is the Power Platform?



One low-code platform that spans Office 365, Dynamics 365, and standalone applications



Analyze data, get insights with Power BI

Create ad-hoc analysis, live dashboards and interactive 

reports to consume on the web and mobile

Personalize using PowerPoint like 

experiences for custom visuals

Connect to data across the business and view through 

a single pane of glass

Manage with strong governance, and 

enterprise grade semantic models to deploy 

at scale



Connect to data & 

systems you’re already 

using; create the data 

you need with Common 

Data Service

Create apps, forms, and 

workflows without 

writing code

Use apps on web 

and mobile

Build custom biz-app with Microsoft PowerApps



Automate processes with Microsoft Flow



Total Economic Impact (TEI) of 

Microsoft Flow and PowerApps



What makes the Power Platform Enterprise Ready



Administration



Richer Maker Analytics



Common Data Service (CDS)



A is a wrapper around an “API” that allows the 

underlying service to talk to and 

What are Connectors?



Premium Connectors



On-Premises Data Gateway



Artificial Inteligence

- Como a Inteligência Artificial acelera a inovação e a 

torna mais acessível



CloudData Models

Your data + Microsoft data Power of Azure Breakthrough advancements

Foundation for AI

Speech

Vision

Language



Vision Speech Language

2016 2017 January 2018March 2018

Speech Language



SpeechVision Language

Microsoft AI momentum



AI across Microsoft

Microsoft 365



AI in Office 365

PowerPoint Designer Dictation & read aloud in Office Ideas in Excel



Making AI real for your business



Azure Cognitive Services

Azure Bot Service

Azure Cognitive Search Azure Databricks

Azure Machine Learning

Azure AI Infrastructure

Knowledge miningAI apps & agents Machine learning



Azure Cognitive Services

Azure Bot Service

Azure Cognitive Search Azure Databricks

Azure Machine Learning

Azure AI Infrastructure

Knowledge miningAI apps & agents Machine learning



Vision

Speech

Language

Your apps



Bot Service

Infuse your apps with powerful, 

pre-trained AI models

Customize easily and tailor to your needs

Use language of your choice

Accelerate bot development with an integrated 

environment and pre-built templates

Engage your audience easily across multiple 

channels

Vision Speech Language Search

…



Azure Cognitive Services

Azure Bot Service

Azure Cognitive Search Azure Databricks

Azure Machine Learning

Azure AI Infrastructure

Knowledge miningAI apps & agents Machine learning



Unlock valuable 

information lying latent 

in all your content

Your business documents



Documents Cognitive skills Fully text-searchable 

rich index



Machine learning on Azure

On-premises Cloud Edge

Vision Language Search

Azure Machine Learning

Onnx

Speech

Popular frameworks
To build advanced deep learning solutions 

Productive services
To empower data science and development teams

Flexible deployment 
To deploy, manage models on intelligent cloud & edge

Sophisticated pretrained models
To simplify solution development

Powerful infrastructure
To accelerate deep learning

Keras

CPU GPU FPGA

Azure Databricks Machine Learning VMs

TensorFlowPytorch




